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7KH� SURMHFW� ZDV� QRW� GHVLJQHG� WR� ´À[µ� WKH� LVVXHV� LGHQWLÀHG� EXW� WR� ZRUN� ZLWK� DJHQFLHV� DQG� 
communities to identify issues and strategies to use to best respond to them. Limitations of this  
DVVHVVPHQW�PXVW� EH� QRWHG��7KLV�ZDV� D� JUDVV� URRWV� SURMHFW� WKDW� GLG� QRW� VHHN� WR� ÀQG� H[SHUW� RSLQLRQ�� 
The researcher was only able to use what was made available at the time of data collection i.e. the  
people/agencies that were willing to participate. It must also be noted that communities and social service 
providers will not hold the same view of the strengths and challenges and opportunities as each other. 
A survey approach was used to explore what people saw as positive aspects of their community,  
what issues they had and suggestions for improvement in their village/town/region. The survey was  
supplemented by a written questionnaire focusing on social, health, and community services in the  
region. Sixty service provider groups that offer services to the region were interviewed using a written  
questionnaire to gather information as to what services were available for residents of the Manawatu 
District Council region. Secondly to gather their opinions on duplication of services, gaps in services, and 
what the issues were for their organisation and employees.

//Executive Summary

  THE PRIMARY FOCUS OF THE PROJECT WAS TO:

Complete a community needs assessment of the Manawatu District 
&RXQFLO�UHJLRQ�LQ�RUGHU�WR�GHÀQH�FXUUHQW�QHHGV�RI�WKH�FRPPXQLW\�
and ensure the provision of relevant social services.1
Assess the current services provided and their relevance to current 
community needs.2
'HYHORS�VWUDWHJLHV�WR�PD[LPLVH�RXWFRPHV��HIIHFWLYHQHVV��HIÀFLHQF\����
sustainability and accountability of social services within the district.3
Prioritise and encourage communities/groups to implement  
sustainable strategies.4

�UMM�RY �  R���MM�N��T��N�
The close proximity to a city and national funding contract restraints has limited the number of service agencies that 
are able to provide their service from a base in the main town of the region or to offer outreach clinics. There is a “patch 
SURWHFWLRQµ�PHQWDOLW\�DQG�D�WHQGHQF\�WR�ZRUN�LQ�VLORV��1R�YDOXH�LV�SODFHG�RQ�QHWZRUNLQJ�PHHWLQJV�RU�WLPH�VHW�DVLGH�
to attend them. Collaborative relationships are pivotal in terms of effective integration of services and all services, 
health, social services, housing, justice and education need to come together to meet the needs of this community.  
$OOLDQFHV�ZLWK� WKH�0ăRUL�SURYLGHUV� LQ� WKH� UHJLRQ�DUH�FUXFLDO� WRZDUGV�FROODERUDWLQJ�FDUH�DQG�DW�SUHVHQW� WKLV� LV 
an area where a gap exists. Reciprocity among all organisations, and the exchange of resources between 
WKHP�ZRXOG�EH�RI�PXWXDO�EHQHÀW�DQG�IDFLOLWDWH�SDUWQHUVKLSV�ZKHUHE\�RUJDQLVDWLRQV�FDQ�ZRUN�WRJHWKHU�WR�DFKLHYH� 
common goals. More emphasis is needed in mainstream services to provide culturally appropriate services. 
Making services more accessible to people in the region is reliant on external factors that have an impact e.g. 
provision of affordable and frequent public transport.

Reco� � e�9���o�s
1)    Improve inter – professional collaboration
2)    The need for better provision of Health Services within the MDC region
3)    Improve services to and for youth and families
4)    Suggestions to support recommendation 1
5)    Consideration of an Action Plan for implementation of all recommendations by the Advisory Committee

^�)25�)8//�5(&200(1'$7,216�6((�3$*(6�������`
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//Forward

'DOH�DQG�1HZPDQ��������DQG�0RRQ��������DVVHUW�WKDW�WKH�ORQJ�WHUP�YLDELOLW\�RI�FRPPXQLW\�RUJDQLVDWLRQV�UHOLHV�
upon more than social capital. As well as having a unique social, environmental and economic make up, each 
community has a particular role and relationship with other communities in its region. They have local politics, 
local protocols for decision making (formal and informal), various personalities and their personal agendas. All 
WKHVH�IDFWRUV�QHHG�WR�EH�WDNHQ�LQWR�FRQVLGHUDWLRQ��ZKHQ�ZRUNLQJ�ZLWKLQ�FRPPXQLWLHV��WKHUH�LVQ·W�D�´RQH�VL]H�ÀWV�DOO�
PRGHOµ�

In 2012, the Manawatu District Council (MDC) convened a representative group of social service  
agencies to discuss whether it was timely to review the provision and needs of the social services  
within the District.  An application was made to the Community Development Scheme of the Department 
of Internal Affairs. This scheme provides grants to enable community groups to employ a community  
development project worker to facilitate the building of community capacity and the development of a 
strong, sustainable community.
Our application was successful and the region was granted funding for a three year period including 
the employment of a project worker hosted by the Manawatu Community Trust with guidance from an  
advisory group based in the wider community.  The worker was appointed in January 2013.

([DPSOHV�RI�FXUUHQW�RU�SDVW�JRYHUQPHQW�LQWHUYHQWLRQV�WKDW�KDYH�EHHQ�LGHQWLÀHG�DV�HIIHFWLYH�LQ� 
supporting and cultivating sustainability are:
 • Intersectorial government approaches
 • Recognition of and respect for diversity
 • Policies and processes that facilitate participation, empowerment, and resource  
              sharing.
 • Commitment to partnership
 • Structures that nurture innovation; and
 • Respect for community values

Sustainable development is development that meets the  
needs of the present without compromising the ability of  

future generations to meet their own needs.
Durie (2006) states that:

An integrated approach is essential. Sectorial development,  
in which economic, social, environmental and cultural policies  

are developed in parallel rather than from a starting point,  
is inconsistent with indigenous world views where integration  

and holistic perspectives outweigh piecemeal approaches.
The Whanau Ora policy initiative aims to bring together the contributions from various sectors, such 
as community and social development, health, education, justice, and housing to enable a coherent  
approach to whanau/family support and development (Durie 2009). Huxham and Vangen cited 
LQ�4XLQQH\��������XVH� WKH� WHUP�´FROODERUDWLYH�DGYDQWDJHµ� �S���� WR�GHVFULEH�DJHQFLHV�ZKR�ZRUN�  
together to produce better outcomes.

//Background

Sustainability is a factor in Community Development. The Bruntland Commission of the United 
1DWLRQV��������RIIHUV�WKH�PRVW�ZLGHO\�TXRWHG�GHÀQLWLRQ�LQ�WKLV�UHJDUG��
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The research brief was to investigate the social needs of the residents of the district and the availability  
of the social services within the Manawatu District Council (MDC) region to meet these needs.  
The emphasis was on identifying what is working well and any gaps and barriers to services from the 
SHUVSHFWLYH�RI�WKH�SURYLGHU��WKH�XVHUV�DQG�QRQ�XVHUV�RI�WKH�VRFLDO�VHUYLFHV�
The scope of the project was limited to social, community, health, and education services who agreed to 
participate. Intentionally excluded are providers of education in schools.  Unintentionally excluded are the 
larger government organisations that made a choice not to participate.  On another level there are the 
opinions of the residents of the thirteen towns and villages that participated in the project.

//Method

The methodology and questions were devised in consultation with a research advisory group that  
consisted of representatives from the Manawatu District Council, the Manawatu Community Trust, Social 
,VVXHV�1HWZRUN�&RXQFLO�RI�6RFLDO�6HUYLFHV��6,1&266��0DQDZDWX�,QF�DQG�NH\�FRPPXQLW\�VRFLDO�VHUYLFH�
groups and individuals.
It was decided to use these three methods of data collection to triangulate the data, provide both  
qualitative and quantitative data covering a variety of perspectives. Individual interviewing gave the  
participants the opportunity to respond in greater detail than they would have with just focus groups.   
The researcher was also able to respond immediately to what the participants were saying by tailoring 
subsequent questions to information they had provided. Questions used were open ended and probing 
and the participants were able to respond in their own words.

Qualitative�PHWKRGV�ZKLFK�DUH�ÁH[LEOH�DQG�
allow for spontaneity and adaptation of the 
interaction between the researcher and the 
participant. This method is exploratory and 
XVHG�ZKHQ�ZH�GRQ·W�NQRZ�ZKDW�WR�H[SHFW�

Quantitative methods which gather data that 
LV�PRUH�VSHFLÀF�DQG�FRQFOXVLYH��,W�DOVR�DLGV�LQ�
gathering statistics and making 
comparisons.

Two methods of data collection were used in this project:

Randomised interviews  
of a cross section of people in 
WKH�FRPPXQLW\�WR�UHÁHFW�WKH� 

diversity of each village.  
Interviewing in this way was an 
attempt to get as much frank 

information as possible, free of 
the restraints of being  

heard by a wide audience in  
a focus group setting.

When working with residents of the various communities within the MDC District, the data was 
collected using three (3) methods:

Distribution of a written  
survey (with stamped return 

envelope) to a sample  
population in the community. 

This gives people time to  
UHÁHFW�RQ�WKHLU�DQVZHUV�DQG� 
to answer questions at their  
own pace without outside  
FODULÀFDWLRQ�RU�SURPSWLQJ�

Focus groups  
(pilot communities only)  

which allow people to come 
together in open discussion.

These two methods complement each other.
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Participants were sought in a variety of ways:

//Resident Survey

This research targeted the social service sector of the MDC region. The overlap of health, social services and 
HGXFDWLRQ�LV�QDWXUDO�DQG�SDUW�RI�WKH�FRQWLQXXP�ZKLFK�FRQVWLWXWHV�FRPPXQLW\�DQG�ZDV�LGHQWLÀHG�DV�VXFK�LQ�WKLV�
instance. While the target groups were community residents and social services, many participants in the survey 
UHÁHFWHG�RQ�ERWK�KHDOWK�DQG�HGXFDWLRQ�VHFWRUV�LQ�WKHLU�UHVSRQVHV��DV�ZHOO�DV�RWKHU�JRYHUQPHQW�DJHQFLHV�WKDW�WKH\�
considered provided social services.
The residents were provided with a list of social services and asked which of these they were aware of or had 
XVHG�LQ�WKH�SDVW�WZHOYH�PRQWKV��7KH�DJHQFLHV�LQFOXGHG�RQ�WKH�OLVW�ZHUH�FRPSLOHG�IURP�WKH�6RFLDO�,VVXHV�1HWZRUN�
&RXQFLO�RI�6RFLDO�6HUYLFHV��6,1&266��'LUHFWRU\��WKH�<RXWK�2QH�6WRS�6KRS��<266��'LUHFWRU\�DQG�WKH�0DQDZDWX�
$EXVH� ,QWHUYHQWLRQ� 1HWZRUN� �0$,1�� 'LUHFWRU\�� +RZHYHU� DV� WKH� SURMHFW� HYROYHG�� PDQ\� RWKHU� DJHQFLHV� ZHUH�  
mentioned /included.
Participants were also asked if there were other social service agencies that they felt were providing services 
that were not listed.  Questions were included in both the written and oral questionnaires to identify services that 
were not available, convenient or barriers to the use of services. Agencies were also asked to identify any gaps/
barriers in provision of services.  Participants (written questionnaire) were also asked to rate their experience of 
using the service and comment on negative and positive aspects.  Questions about social service coverage in the  
communities as well as ease of obtaining information were included in both questionnaires.

//Social Services Survey

• Snowball method
• At Community Committee meetings
• A stall at a local supermarket
• Attending and participating in community events e.g. Matariki and a community breakfast
• 3UHVHQWDWLRQV�WR�FRPPXQLW\�JURXSV�H�J��/LRQV��DQG��:RPHQ·V�)HOORZVKLS�
• Local Media – The Feilding Herald a community newspaper
• 6RFLDO�6HUYLFH�1HWZRUN�0HHWLQJV
• Use of community notice boards
• Mail drops by rural posties
• ´�5LGLQJ�WKH�%XVHVµ
• Provision of morning tea at Play Centres and Kindergartens.

Developing a written questionnaire, accessing relevant statistical data online from Manawatu  
'LVWULFW�&RXQFLO�DQG�6WDWLVWLFV�1=�ZHUH�TXDQWLWDWLYH�PHWKRGV�XVHG�WR�JDWKHU�GDWD�IRU�WKH�SURMHFW��
The written questionnaire was decisive and all the questions asked were identical and in the same 
order. This also allowed for a meaningful comparison of responses across the participants.
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//The Manawatu District Council &  
the Communities  Surveyed

The MDC district is based on the town of Feilding and includes most of the area between the Manawatu 
River in the south and the Rangitikei river in the north; stretching from slightly south of the settlement 
of Himatangi in the south  to just south of Mangaweka in the north; and from the Rangitikei River to the 
summits of the Ruahine ranges in the east. The district does not include the area around Foxton, Foxton 
%HDFK�RU�WKH�PRXWK�RI�WKH�0DQDZDWX�5LYHU��,W�DOVR�H[FOXGHV�WKH�DUHD�DURXQG�WKH�FLW\�RI�3DOPHUVWRQ�1RUWK���
The district has an area of 2,2624 km sq. 

12.9% 12.3%

23.0% 21.5%

29(5����<56

81'(5����<56

MDC 1=

 Population 27,456

Total Dwellings 11,703

0ăRUL�3RSXODWLRQ 3,924

Median Income $28,500

The median age is 38 years.  
This compares with a median 
DJH�RI������\HDUV�IRU�1HZ 

=HDODQG�DV�D�ZKROH�
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//MDC Community Committees

  APITI���population 150 approx.{
  RANGIWAHIA ��population 132 approx.{

  HIMATANGI BEACH���population 429{

  TANGIMOANA���population 198{
  RONGATEA DISTRICT���population 4,032{

  OHAKEA ��population of 249{
  POHANGINA���population 1,095{

  HALCOMBE���population of 537{

  KIWITEA/KIMBOLTON���population 1,443{

 SANSON ��population 537{
  FEILDING���population 15,650{

The distinct areas surveyed in the project  
included the following:

3238/$7,21���6859(<('�$5($

The Manawatu District Council consults with communities in its district as required by Section 92 (2)  
RI� WKH�/RFDO�*RYHUQPHQW�$FW�������2QH�PHWKRG�XVHG� LV�E\�ZD\�RI� FRPPXQLW\�FRPPLWWHHV� WKDW�KDYH�
been established in most of the towns and villages. The purpose of these committees is to establish an  
advisory body in each community to assist the Council in its responsibilities to that community. 
Community committees are seen as a link between the Council and the community whereby an  
exchange of information, opinions, proposals, recommendations and decisions can take place. In 
some communities a level of jurisdiction over Council facilities e.g. halls, cemetery or domain may be  
delegated to that community committee. Committees are elected by the public at large at public meetings  
arranged by the Council.
 
This project differs from the work of the Council and the community committees, however, committee 
meetings and reports often contained information relevant to both Council Services and Social Services 
and so were used where relevant to gather information for this project.

MDC COMMUNITY COMMITTEES

(meshblock area)

(meshblock area)
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Communities are presented in alphabetical order. Initially presented is a summary of the Strengths, 
Resources, Key Issues & Suggestions�WKDW�HDFK�FRPPXQLW\�LGHQWLÀHG�

People want to live in healthy communities where they feel they are valued, where there are  
prospects for their future and they are treated fairly.  They also need access to the resources  
in their chosen community including care throughout the lifespan.  This includes community  
organisations that can represent their interests and a community that works to promote  
engagement and dialogue between communities and agencies for themselves and their family/
whanau.

//The Results

COMMUNITY FEEDBACK
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SUGGESTIONS

• All of the community needs to know when others need help and what it is they need
• A hard copy of the community page in the school newsletter should be available to everyone in the community
• The communication networks, both T.V. and internet are very intermittent (Feb 2015) and need upgrading 

���e�g��s Reso��ces

The school is well resourced
7KH� $SLWL� %DU� DQG� *ULOO� KDV� UHRSHQHG� DQG� LV� 
offering community dinners*
Family ties bring younger people back to family 
farms
TKH� $SLWL� 6KRZ� &RPPLWWHH� �IRUPHUO\� WKH� <RXQJ�
Farmers Club)
*Note: The Apiti Bar has now closed due to non-renewal of its 
lease

Community stalwarts who are good at what they 
do in the community
7KH�$SLWL�)DFHERRN�SDJHV��%X\�6HOO�DQG�([FKDQJH�
and Apiti
RSA
The golf club
Community Committee

The number of families attending play centre has reduced due to the paperwork and bureaucracy 
LQYROYHG�ZLWK�WKLV�RUJDQLVDWLRQ�QRZDGD\V��)DPLOLHV�KDYH�WKH�RSWLRQ�RI�XVLQJ�/LWWOH�$UN�SUH�VFKRRO�LQ�
Kimbolton
Some community stalwarts are not open to change
1R�FKXUFKHV�OHIW�LQ�WKH�YLOODJH��5HVLGHQWV�QHHG�WR�WUDYHO�WR�.LPEROWRQ�IRU�VHUYLFHV
(PSOR\PHQW�RSSRUWXQLWLHV�DUH�QRQ�H[LVWHQW�DSDUW�IURP�PLONLQJ�FRZV

�e� �ss�es

// APITI
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���e�g��s Reso��ces

Safe, people friendly
7KH�VL]H�RI�WKH�WRZQ�DQG�DPHQLWLHV�LW�RIIHUV
The close proximity to a big city
Conservative close knit community where a sense 
of belonging is fostered
A great place to raise a family
The choice of activities on offer, sporting, music 
etc
7KH�VWUHHWV�DUH�FOHDQ�DQG�IUHH�IURP�JUDIÀWL
The growth of the town in recent years in relation 
to population, activities and services that are now 
available

The education facilities in town from early  
childhood to the primary schools are supportive 
environments that offer choices
Careers expo at the civic centre
The Library
The Toy Library
The swimming pool
Churches  all 18 of them – most are involved in  
offering informal social services to parishoners 
and the wider community. This complements  
and enhances what is offered by the statutory 
agencies and voluntary organisations

1R�DFFHVV�WR�*HQHUDO�3UDFWLWLRQHUV�LQ�WKH�WRZQ���ERRNV�DUH�FORVHG��1RWH��6LQFH�ODWH������VRPH�*�3�·V�DUH�
taking new patients

/DFN�RI�IHPDOH�*�3�·V�������
0LGZLIHU\�VHUYLFHV���ZRPHQ�DUH�VWLOO�RIWHQ�UHTXLUHG�WR�WUDYHO�WR�3DOPHUVWRQ�1RUWK�IRU�DQWHQDWDO�FDUH�
and delivery
There are no services in the region offering post natal physiotherapy services for women or  
SUH�QDWDO�DFXSXQFWXUH�VHUYLFHV
$PEXODQFH�FDOO�RXWV�DUH�OHVV�WKDQ�VDWLVIDFWRU\�IRU�UHVLGHQWV�RI�WKH�$OH[DQGUD�ÁDWV��7KLV�DUHD�KDV�
QHYHU�EHHQ�UHJLVWHUHG�DV�DQ�DGGUHVV�DQG�GRHVQ·W�VKRZ�XS�RQ�*36

�e� �ss�es � ���LT���R�

3XEOLF�WUDQVSRUW�LQ�WKH�WRZQ�DQG�WKH�VHUYLFHV�RIIHUHG�EHWZHHQ�3DOPHUVWRQ�1RUWK�DQG�)HLOGLQJ�
Weekends are the biggest issue as there are very few services on Saturday and less on Sunday
The cost of public transport is prohibitive

�e� �ss�es � TR�N�P�RT

// FEILDING
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SUGGESTIONS

• 8SJUDGH�RI�)HLOGLQJ�+ROLGD\�3DUN�IDFLOLWLHV�LQFOXGLQJ�UHVLGHQWLDO�]RQLQJ
• More opportunities for employment
• More career advisors at the high school
• $GYRFDWHV�IRU�WKRVH�XVLQJ�WKH�VHUYLFHV�RI�&RPPXQLW\�/LQN�DQG�+RXVLQJ�1=
• A youth space/community house
• A café for youth to meet and socialise without alcohol
• $�FHQWUH�VLPLODU�WR�\RXWK�2QH�6WRS�6KRS�LQ�3DOPHUVWRQ�1RUWK
• Shops with teenage clothing
• A place with free wireless internet Note: The library has now implemented this in 2015

• A more immediate response from the CAT (Crisis Assessment Team) team for youth the same as it 
is for adults

• An arcade or indoor sports arena
• After hours medical services in Feilding
• A health centre with hospital services
• A bigger pool of volunteers in town with younger people becoming involved
• A larger swimming pool complex  Note: the upgrade is under construction 2016

• 1HLJKERXUKRRG�6XSSRUW�SOD\V�D�ELJ�SDUW�LQ�VRPH�FRPPXQLWLHV���,W�ZRXOG�EHQHÀW�RWKHUV�WR�WDNH� 
advantage of this great community service

The lack of available rental accommodation 
 Affordable rental accommodation

�e� �ss�es � ��U��N�

Lack of employment opportunities
1R�\RXWK�VSDFH�RU�\RXWK�UHODWHG�DFWLYLWLHV
Subtle racism at the high school
Some youth commented on the lack of cohesion between local marae which they believe impacts 
on them
$UHDV�LQ�WRZQ�WKDW�DUH�´GHDG�VSDFHµ�DQG�FRXOG�EH�SXW�WR�EHWWHU�XVH�H�J��WKH�HPSW\�VHFWLRQ�QH[W�WR�
the Salvation Army shop.
$FFHVV�IRU�WKRVH�ZLWK�GLVDELOLW\�DLGV�GRXEOH�SXVKFKDLUV�LQ�PDQ\�SDUWV�RI�WRZQ�LV�GLIÀFXOW

���e� �ss�es



12

All refugees who 
have been placed in 
the Manawatu are 
1HSDOL�VSHDNLQJ��
There are sixteen  
families living in 
Feilding at present 
(2015).

:WLJPÄJ�YLZV\YJLZ�PU�-LPSKPUN�MVY�[OL�YLM\NLLZ >OH[� :LY]PJL� (NLUJPLZ� ILSPL]L� PZ� ULLKLK� PU� [OL�
co� � �����:

The Manawatu community should understand the 
culture of the refugees
The main barriers are language and social skills 
A cross cultural worker is employed twenty hours 
per week and this needs to be increased
Being able to access the appropriate health  
services without having to go through multiple  
assessments
Something to get the women out having fun not 
just the educational stuff
Transport is an issue to appointments,  
Saturday markets, and attending language school 
LQ�3DOPHUVWRQ�1RUWK�7KHVH�DOO�QHHG�DGGUHVVLQJ
More volunteers for this refugee community
Manfeild Park should have a system in place to 
inform the refugee community of free events being 
held there
Perhaps the Makino pool could do as Freyberg 
SRRO�GRHV�LQ�3DOPHUVWRQ�1RUWK�DQG�RIIHU�ZRPHQ·V�
only swimming sessions
(GXFDWLRQ�IRU�HDUWKTXDNHV�DQG�ÁRRGV

)UHH� ODQJXDJH� WXLWLRQ� LQ� 3DOPHUVWRQ� 1RUWK� IRU�
WKRVH�DJHG�������\HDUV
A formal language course in Feilding facilitated by 
English Language Partners for ten hours per week 
for the more mature person
An informal conversation group is held weekly at 
Literacy Feilding facilitated by English Language 
Partners
1DPHVWD\�+RXVH��� � WKLV�FRWWDJH�DQG�JDUGHQ�KDV�
EHHQ�JLIWHG�WR�WKH�1HSDOHVH�SHRSOH�ZKR�XVH�LW�DV�
a community place of their own and manage a   
vegetable garden

:[YLUN[OZ�HZ�PKLU[PÄLK�I`�[OL�YLM\NLLZ

A nice clean town
We can walk everywhere
The doctors in town are good
The bank is easy to walk to 
%HLQJ� DIÀOLDWHG� WR� D� volunteer for six months is 
very helpful
We are able to do the same things socially here as 
at home e.g. cultural activities and festival 

+DYLQJ�WR�VKRS�LQ�3DOPHUVWRQ�1RUWK�IRU�VRPH�IRRGVWXIIV
5HOLDQW�RQ� WKH�JRRGZLOO�RI�SHRSOH� WR�SURYLGH� WUDQVSRUW� WR� WKH�PDUNHW� LQ�3DOPHUVWRQ�1RUWK�ZKHUH�
produce is cheaper
Language barrier at bank, doctor, and dentist
3DUHQW� WHDFKHU� LQWHUYLHZV� DUH� GLIÀFXOW� DQG�ZRXOG� EH� EHWWHU� LI� ZH� KDG� DFFHVV� WR� VHUYLFHV� RI� DQ�  
interpreter
1RW�EHLQJ�DEOH�WR�DSSURDFK�WHDFKHUV�LQIRUPDOO\�GXH�WR�WKH�ODQJXDJH�EDUULHU��,QDELOLW\�RI�RXU�FKLOGUHQ�
to sometimes understand teachers and then we are unable to help at home as well
Volunteers need to be available for longer than six months
:H�GRQ·W�NQRZ�KRZ�WR�ÀQG�HPSOR\PHQW

2L`�PZZ\LZ�HZ�PKLU[PÄLK�I`�[OL�YLM\NLLZ

// FEILDING REFUGEE COMMUNITY

SUGGESTIONS

• More herbs and spices available in Feilding please
• More public transport at weekends
• Interpreters in schools

Tutor and volunteer with learners from the informal language group
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SUGGESTIONS

• Build a Retirement Village in the town that would provide opportunity for employment and provide a 
rural setting for those who do not want to move to town

• The train service should stop on its way through the village providing a commuter service to Feilding 
DQG�3DOPHUVWRQ�1RUWK

• $�FDIp�WKDW�LV�SDUW�RI�WKH�SXE�ZRXOG�HQWLFH�SDVVLQJ�WUDIÀF�WR�VWRS�LQ�WKH�YLOODJH
• The speed limit needs to be changed on one section of the main road to a 50km area with installation 

RI�VOHHSLQJ�SROLFHPHQ�RU�VPDOO�WUDIÀF�LVODQGV�DQG�D�F\FOH�ODQH�WR�)HUJXVVRQ�6W�WR�HQDEOH�FKLOGUHQ�WR�
cycle to school

���e�g��s Reso��ces

The school and school bus service
The relationship between the school & community
The country lifestyle that is on offer
The availability of employment at three meat 
works in nearby towns
The pub

The Halcombe Facebook page which has links to 
the school
A local phone book which is published and  
distributed by the school
The Playcentre
A young vibrant community committee
Three Marae 
The local shop/dairy
The Fire Brigade

 
Lack of public transport services to Feilding
1R�HPSOR\PHQW�RSSRUWXQLWLHV�LQ�WKH�YLOODJH�
Communication networks which work on one side of the village but not the other
7KH�IDFW�WKDW�\RXQJHU�SHRSOH�GR�QRW�VWD\�LQ�WKH�GLVWULFW�RU�QHZ�RQHV�GRQ·W�PRYH�LQWR�WKH�GLVWULFW

�e� �ss�es

// HALCOMBE
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SUGGESTIONS

• $�SXEOLF�WUDQVSRUW�V\VWHP�WR�)R[WRQ�DQG�3DOPHUVWRQ�1RUWK�SDUWLFXODUO\�IRU�ROGHU�UHVLGHQWV
• An improved secondary school bus service
• More child centred facilities in the village
• 7KH� LQVWDOODWLRQ�RI� ´VOHHSLQJ�SROLFHPDQµ�DW� WKH�HQWUDQFH� WR� WKH� WRZQ�DV�ZHOO�DV�D� UHGXFWLRQ� LQ� WKH�

speed limit from 70km to 50km.
• The establishment of a community garden
• 0DQ\� LQ� WKH�FRPPXQLW\�EHOLHYH� WKDW� WKHUH� LV�D�JDS� LQ� WHUPV�RI� ´KHOSLQJ�RWKHUVµ� LQ� WKH�FRPPXQLW\� 

particularly the older person. It was suggested a group be formed who would volunteer their services 
to others.

���e�g��s Reso��ces

The beach
7KH�VPDOO�VL]H�RI�WKH�FRPPXQLW\
We never have a water shortage
The cost of housing in Himatangi is very 
affordable
A proactive community committee

The Telecom tower
The upgraded hall and facilities (2015)
The continuation of the Health Clinic (even with 
reduced hours)
A registered playgroup
The beach newsletter

Transport 
$FFHVV�WR�VHUYLFHV�LQ�3DOPHUVWRQ�1RUWK���)HLOGLQJ�DQG�)R[WRQ
7KH�DEVHQFH�RI�SDYHPHQWV��WKLV�LV��D�VDIHW\�LVVXH�IRU�DOO�DJH�JURXSV
7KH� ODFN� RI� D� VFKRRO� EXV� VHUYLFH� IRU� VHFRQGDU\� VFKRRO� VWXGHQWV�� QR� VHUYLFH� WR� )HLOGLQJ� RU�  
3DOPHUVWRQ�1RUWK�DQG�QR�VHUYLFH�IURP�WKH�YLOODJH�LWVHOI�WR�WKH�VFKRRO�LQ�)R[WRQ
1R�VXSSRUW�VHUYLFHV�IRU�WKH�ROGHU�SHUVRQ�OLYLQJ�DW�WKH�EHDFK�

�e� �ss�es

// HIMATANGI
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SUGGESTIONS

• A bus service out of the area twice weekly.  The school vans could be used to do this providing  
revenue for the school at the same time as providing a community service

• A second school bus from Kimbolton to Feilding
• Swimming lessons available at the pool for a small cost
• A list of residents who are able to provide equipment e.g. diggers and tractors etc in the event of a 

disaster.
• The school newsletter mailed to all residents not just school families

���e�g��s Reso��ces

The supportive nature of the community
The school
The swimming pool

The police station and resident constable
The café and the pub
The lawn bowling club
/LWWOH�$UN��RUJDQLF�VKRS��+HDOWK Clinic and Hands 
on OSCAR approved education programme

Transport for some to Feilding
Overcrowding of the school bus that travels to Feilding

�e� �ss�es

// KIMBOLTON
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SUGGESTIONS

• All respondents very content with what is offered in their community

���e�g��s Reso��ces

The supportive nature of the community
The school
The second school bus route

The school, the church and the hall (they are all 
on the same side of the main road)
Playgroup that meets three times a week

<RXQJHU�IDPLO\�PHPEHUV�OHDYLQJ�WKH�GLVWULFW�DQG�QRW�UHWXUQLQJ�WR�WDNH�RYHU�WKH�IDPLO\�IDUP

�e� �ss�es

// KIWITEA
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SUGGESTIONS

• A before and after school care facility on base
• Extra support for women when partner on overseas posting
• $�FKLOGUHQ·V�J\P�RQ�EDVH�VHVVLRQV�IDFLOLWDWHG�E\�WKH�3�7��LQVWUXFWRUV
• Allow swimming instructors on base to provide lessons for dependents
• A crèche on base (even just for one day) where children could be left
• 0RUH�HTXLSPHQW�DW�WKH�FKLOGUHQ·V�SOD\JURXQG
• A clinic on base for new mothers
• Rent Sanson play centre on the days it was not being used by that community.
• A community garden and a house with a toy library and babysitting services

���e�g��s Reso��ces

This Air Force community is very supportive
We feel safe living on base
The cost of living in this area is great

The defence Facebook page for dependents
Cell phone and broadband coverage is good
:HOIDUH� RIÀFHU� PDNHV� FRQWDFW� LQ� JRRG� WLPH� IRU�
new families and provides a tour of the base and  
facilities and is a mine of information and support

+DYLQJ�WR�WUDYHO�WR�3DOPHUVWRQ�1RUWK�IRU�FKLOGUHQ·V�VZLPPLQJ�OHVVRQV�EHFDXVH�WKH�0DNLQR�SRRO�LQ�
Feilding has no vacancies
The long waiting list for kindergarten enrolments in Bulls
Burglaries at the housing area in Bulls over holiday periods
1RW�HQRXJK�VXSSRUW�IRU�GHSHQGHQWV�DW�WLPHV
Subsidised day care not available on base
5XEELVK� EDJV� QRW� DYDLODEOH� WR� EX\� LQ� )HLOGLQJ� RU� 3DOPHUVWRQ� 1RUWK� DV� FROOHFWLRQ� LV� GRQH� E\�  
Rangitikei District Council
5HJLVWHULQJ�ZLWK�D�*�3�LQ�)HLOGLQJ�1RWH��7KLV�LV�QRZ�SRVVLEOH�DV���*3·V�DUH�DFFHSWLQJ�SDWLHQWV�������
1R�DQWHQDWDO�FDUH�RQ�EDVH�IRU�SUHJQDQW�ZRPHQ

�e� �ss�es

// OHAKEA
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SUGGESTIONS

• &ORVHU� FR�RSHUDWLRQ� EHWZHHQ� 3DOPHUVWRQ� 1RUWK� &LW\� &RXQFLO� DQG� 0DQDZDWX� 'LVWULFW� &RXQFLO� LQ� 
relation to library services and community facilities

• A Community Link liaison person to be available for home/residential visits to people particularly 
those with mental health issues

���e�g��s Reso��ces

The location – easy access to all health and social 
services
The social side of the rural community which  
includes locals and visitors
The walking and biking that is available
There is internet connection

Highland Home and Country Fayre are  
FR�RUGLQDWLRQ�DQG�FLYLO�GHIHQFH�FHQWUHV
7ZR�ÀUH�EULJDGHV
The Ashhurst village newspaper is used to  
disseminate information for the valley
Manawatu Rural Support Services monthly clinic
7KH�FKXUFK�VHUYLFHV�DUH�KHOG�����WLPHV�D�PRQWK
The community committee is a forward and  
proactive group
The roads which are now in good repair  
compared to earlier years 
Awahou school and play group
The pub

1R�FHQWUDO�PHHWLQJ�SRLQW�IRU�WKH�FRPPXQLW\�QRZDGD\V
The huge distances that need to be covered to get anywhere often limits activities
The lack of cell phone coverage for some

�e� �ss�es

// POHANGINA VALLEY
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SUGGESTIONS

• Increase tourism aspects of the region to bring people to Rangiwahia

���e�g��s Reso��ces

A progressive cohesive community
A strong community committee
The play group
The fundraising abilities of people in the district 
and the buy in from all the community
Camper van site, playground, wetland, Ruapuna 
Park, Department of Conservation reserve and  
cycle way

Two facebook pages: Rangiwahia and Friends of 
St Barnabas
Fire brigade
Meals for new mums
Weekly rubbish collection
WEA Rural Women
Women in farming group

Transient workers
)XQGLQJ�WR�ÀQLVK�WDU�VHDOLQJ�DQ�DUHD�RI�URDG�LQ�WKH�GLVWULFW
1R�FDIHV�WR�VXSSRUW�WKH�F\FOHZD\
Dissention between residents of Rangiwahia and Apiti

�e� �ss�es

// RANGIWAHIA
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���e�g��s Reso��ces

The Rongotea Lions Club
The Fire Brigade
Recreation Centre
Te Kawa Playcentre
*HRJUDSKLFDO�ORFDWLRQ�RI�WKH�YLOODJH
The churches and their support and community 
involvement
A great community for the older person to live in

Community Centre and Library
The school
The playcentre
The Rongotea Lions Club
All the sports clubs in the village (10plus)
Local newsletter
The churches
The tavern

1RWKLQJ�IRU�QHZ�UHVLGHQWV�WR�JHW�LQYROYHG�LQ�²�WKH�HYHQWV�WKDW�KDSSHQ�LQ�WKH�YLOODJH�RFFXU�EHFDXVH�
they always have and the same people are always involved providing no opportunities for new 
people to make their mark
´:H�GRQ·W�EHIULHQG�QHZ�WRZQLH�IDPLOLHV�DV�WKH\�DUH�WUDQVLHQW�DQG�QRW�DV�IULHQGO\�DV�WKH�SHRSOH�ZKR�
KDYH�OLYHG�KHUH�IRU�JHQHUDWLRQV�µ
Sports clubs only cater for primary school children and adults. Teenagers have nothing
7KH�FORVXUH�RI�WKH�56$�DQG�WKH�GLVEDQGLQJ�RI�WKH�:RPHQ·V�,QVWLWXWH�PHDQ�WKDW�SHRSOH�WUDYHO�RXW�RI 
the district for socialising
7KH�ORVV�RI�IUHH�GULYHUV�IRU�WKH�HOGHUO\�ZKHQ�WKH�:RPHQ·V�,QVWLWXWH�GLVEDQGHG
The relationship between the school and community is not as it was in the past. Families are now 
more time poor and not available
)DPLOLHV�FKRRVLQJ�WR�WUDQVSRUW�FKLOGUHQ�WR�VFKRROV�LQ�3DOPHUVWRQ�1RUWK�IRU�\HDU���DQG�\HDU���UDWKHU�
than using the local school at this level
After living in the district for 20 years a person is still not considered a local

�e� �ss�es

SUGGESTIONS

• UCOL to facilitate education sessions in the  
community centre as has happened in the past

• A public bus service to transport workers to  
3DOPHUVWRQ�1RUWK�DV�ZHOO�DV�D�EXV�WR�)HLOGLQJ�WZLFH�
a week 

• A car pool/bank
• Bank owned ATM machine
• A public telephone box
• Pushchair friendly footpaths 
• Alterations to the cambers of the roads which would  

UHGXFH�ÁRRGLQJ

• Cleaner tidier drains
• Improved broadband coverage after 4pm in the  

afternoons
• A recycling centre similar to the one in Himatangi
• An agency that facilitates Meals on Wheels
• $IWHU�VFKRRO�DFWLYLWLHV�IRU�������\HDU�ROGV
• .HHS�WKH�IRFXV�RQ�NHHSLQJ�´5RQJRWHD�%HDXWLIXOµ
• Community Committee needs to be more  

progressive and give encouragement to younger and 
newer people to take on the advocacy role in the 
community

// RONGOTEA
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SUGGESTIONS

• A drop in centre or visiting caravan available twice a week offering health services and medical 
checks for the older person. This could be offered by a nurse practitioner

• $�YHQXH�IRU�VRFLDOLVLQJ�RWKHU�WKDQ�SHRSOH·V�KRPHV
• A public bus service to Feilding
• A park or playground for children
• A community garden
• A pedestrian crossing on the main road

���e�g��s Reso��ces

Affordable housing
The experience of country life in a small  
community with close proximity to a larger centre
The school is small and the children form strong 
bonds
An excellent secondary school bus service to 
)HLOGLQJ�DQG�3DOPHUVWRQ�1RUWK
*RRG�FRPPXQLFDWLRQ�QHWZRUNV

The recycling centre
The school

Public transport
Children have to travel elsewhere to participate in sports teams
Lack of activities and a space for youth
Due to the ageing farming population and the younger family members not returning to the  
farms in coming years there may not be the number of people in the town to maintain the school  
or to create the intergenerational social activities found in rural communities

�e� �ss�es

// SANSON
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SUGGESTIONS

• %HDXWLÀFDWLRQ�DQG�ODQGVFDSLQJ�RI�UHF\FOLQJ�DUHD
• 1HZ�SXEOLF�WRLOHWV
• A cell phone transmitter to improve cell phone coverage
• Return of a nurse led health clinic

���e�g��s Reso��ces

The microclimate and the beach
7KH�SULPDU\�VFKRRO�DQG�LWV�´IUHHµ�HGXFDWLRQ
The pedestrian crossing outside the school
The establishment of the school vegetable garden 
which has fostered community relationships

7KH�EHDFK��ÀVKLQJ�DQG�ERDWLQJ
The school
The school vegetable garden
The village shop and café
The library
Superfast Broadband (for some residents only)
The disaster plan information distributed to each 
KRXVHKROG�DIWHU�WKH������ÁRRGV

The lack of public transport
Closure of the nurse led health clinic
Absence of social activities and support for the older resident
The need for an upgrade of facilities for the younger generation
Lack of vehicle access to the beach and the inability of people with mobility issues to walk along 
the beach

�e� �ss�es

// TANGIMOANA
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SUGGESTIONS

• Submissions have been made to Manawatu District Council regarding all the issues mentioned for 
discussion at their long term planning meetings

 

���e�g��s Reso��ces

The school and its newsletter which goes out to all 
people in the community
The postie is wonderful
The play centre
7KH� FRPPXQLW\� FRPPLWWHH� DQG� LWV� KDOO� VXE�  
committee has facilitated a more cohesive  
community
Community events hosted by the school e.g. The 
Brotherhood of Blokes Hunting Trip

7KH� ������ DFUHV� RI� ODQG� DW� WKH� VFKRRO� WKDW� 
generates an income from hens, pigs and bees
School newsletter
A new reliable water scheme
Weekly rubbish collection
Two operating churches
Manawatu Rural Support Workers

 
The need for a litter bin at Stormy Point
Affordable internet
1R�FHOO�SKRQH�UHFHSWLRQ�DW�WKH�VFKRRO�DQG�VRPH�RWKHU�DUHDV�RI�WKH�GLVWULFW
6FKRRO�EXV�RQO\�FRYHUV�DQ�DUHD�RI���NP�LW�QHHGV�WR�EHFRPH�ÁH[LEOH�DV�QXPEHUV�RI�FKLOGUHQ�FKDQJH
Maintenance of the roads

�e� �ss�es

// WAITUNA WEST
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�UMM�RY

$FURVV�WKH�GLVWULFW�LW�LV�HYLGHQW�IURP�WKH�ÀQGLQJV�WKDW�WKHUH�LV�GLYHUVLW\�RI�VRFLDO�DQG�HFRQRPLF�
FKDUDFWHULVWLFV�RI�WKH�SHRSOH�OLYLQJ�LQ�WKH�UHJLRQ�KRZHYHU�WKHUH�ZHUH�WKHPHV�LGHQWLÀHG�E\� 
residents in the communities that were the same or very similar.
Common themes were:
 • The importance/value of the local school
 • Transport
 • Access to appropriate health services
 • Provision of services for the older person
 • The need for youth spaces and activities
 • The value of the community committees

Some of these themes are discussed further in the following section which is presented in  
alphabetical order.
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)HYYPLYZ�[V�(JJLZZ�HUK�*VSSHIVYH[PVU

:KLWWLQJWRQ� FLWHG� LQ� 4XLQQH\� ������� GHÀQHV� FROODERUDWLRQ� DV� ´DQ� DFWLYH� SURFHVV� RI� SDUWQHUVKLS� LQ� DFWLRQµ��  
,W�LV�D�FROOHJLDO��VXSSRUWLYH�ZD\�RI�ZRUNLQJ�ZKLFK�DOORZV�SHRSOH�WR�DFKLHYH�LPSDFWV�DQG�RXWFRPHV�WKDW�FRXOGQ·W�EH�
achieved if they were working in isolation.

An integral part of teamwork is the roles and skills of each team member. One issue raised in the 
literature concerns the roles and skills of staff. The understanding one has of their role as well as 
WKH�UROH�RI�RWKHUV�ZLWKLQ�D�WHDP�LV�XVXDOO\�GHÀQHG�E\�WKH�VHW�RI�VNLOOV�RQH�KDV���:KHQ�VNLOOV�RYHUODS�
UROH�QHJRWLDWLRQ�LV�QHHGHG�WR�SUHYHQW�FRQÁLFW��0DF'RQDOG�HW�DO�������DQG�FROODERUDWLYH�SUDFWLFHV�
between team members and the different service agencies needs to occur. Providers need to be 
challenged to think about the way they work with each other.
A competitive contracting environment has contributed to a protective mentality among  
SURYLGHUV�� 7KLV� ´SDWFK� SURWHFWLRQµ� LV� RIWHQ� RYHUFRPH� E\� FRPPXQLFDWLQJ� HIIHFWLYHO\�� &XPPLQJ�
�������LGHQWLÀHG�SDWFK�SURWHFWLRQ�DV�D�EDUULHU�WR�LQWHJUDWLQJ�VHUYLFHV��7KLV�VWDWHPHQW�UHÁHFWV�ZKDW�
LV�RIWHQ�KDSSHQLQJ� LQ�WKH�FRPPXQLWLHV� LQ�WKLV�UHJLRQ��(KUKDUGW�	�&RXOWRQ��������KDYH�LGHQWLÀHG�  
LQWHU�DJHQF\�FROODERUDWLRQ�DV�D�NH\�FRQWULEXWRU� WR�VXFFHVVIXO�RXWFRPHV��7KH\�DOVR�VD\�JHQXLQH�
FROODERUDWLRQ�KRZHYHU�WDNHV�D�VLJQLÀFDQW�DPRXQW�RI�WLPH�DQG�KDUG�ZRUN�DQG�UHOLHV�RQ�WUDQVSDUHQW�
communication and common agency values and goals.

$V�GHÀQHG�LQ�WKH�&RQFLVH�2[IRUG�'LFWLRQDU\�D�EDUULHU�LV��

6RPHWKLQJ�WKDW�FDXVHV�GLIÀFXOW\�RU�DQ
obstacle that prevents movement.

This section integrates the information gathered from the participating communities as well as the 
information from managers and staff of the participating social service agencies. Thematic analysis 
ZDV�XVHG�WR�FROODWH�WKLV�LQIRUPDWLRQ��7KLV�LV�ZKHUH�NH\�WKHPHV�LQ�WKH�GDWD�KDYH�EHHQ�LGHQWLÀHG�LQ�
each group and then the comments combined and discussed.  Each of the themes has captured 
something important in the data that links back to the purpose of the research.  The experienc�
es, meanings and the reality of all the participants have been reported in the themes which are  
presented in alphabetical order.

//COMMUNITY SERVICES
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• Limited funding resources.
• Overlapping of services in some areas of service delivery.
• $� ODFN� RI� UHFLSURFDO� DZDUHQHVV� RI�PDLQVWUHDP� DQG�0ăRUL� SURYLGHUV� FRQFHUQLQJ� GLYHUVLW\� DQG� VHUYLFHV 

offered. 
• A silo approach to service delivery among providers rather than collaborating. 
• $�´FORVHG�ERRNµ�DWWLWXGH�
• ,VVXHV�DURXQG�HQWU\�FULWHULD�IRU�VHUYLFHV�´SDVVLQJ�WKH�EXFNµ�RU�´VHWWLQJ�WKH�EDU�WRR�KLJKµ�
• $�ODFN�RI�WUXVW�ZDV�DQRWKHU�EDUULHU�LGHQWLÀHG�LQ�WKLV�UHVHDUFK��7UXVW�EHWZHHQ�FROODERUDWLQJ�VWDNHKROGHUV�ZDV�

affected by a lack of knowledge of the skills and resources of the other service providers.
• A commitment from management to recognise the value of networking also needs to be evident in order for  

collaboration between professionals and the different service providers to occur and for the provision of a  
comprehensive approach.

When differences in service provision, provider roles and gaps in services are communicated  
HIIHFWLYHO\�DPRQJ�SURYLGHUV�LW�FDQ�LQÁXHQFH�DWWLWXGHV��LGHDV�DQG�EHKDYLRXUV�WRZDUGV�FROODERUDWLRQ��� 
7KH� IUDJPHQWDWLRQ� RI� WKH� QHWZRUNLQJ� JURXSV� LQ� WKH� UHJLRQ� ZRXOG� EHQHÀW� JUHDWO\� IURP� WKHP�  
FRPPXQLFDWLQJ�HIIHFWLYHO\��0RUH�HIÀFLHQW�XVH�RI�UHVRXUFHV�DQG�FRVW�HIIHFWLYHQHVV�PD\�DOVR�UHVXOW�
Service provider attitudes towards clients are equally important in determining standards of  
delivery of service and subsequent outcomes.

I don’t go there if I can  
help it, they judge me  
without knowing me

Some of the more known and visible barriers to access of services for communities highlighted in other 
sections revolve around geographical location of services and providers, public transport availability and 
DFFHVVLELOLW\��ÀQDQFLDO�FRQVWUDLQWV��VRFLDO�VHUYLFH�DQG�KHDOWK�OLWHUDF\��EHLQJ�LQIRUPHG��EHLQJ�WROG�ZKDW�WR�
expect from services), and for indigenous people the lack of face to face contact that is valued by them.

%DUULHUV�WKDW�ZHUH�LGHQWLÀHG�LQ�WKLV�UHJLRQ�LQFOXGHG�

Respondents related situations of “negative attitudes” “stereotyping” and feelings of  
“disempowerment or powerlessness”.  Comments included:

Whether it is service provider to service provider or service provider to client, positive relationships 
are based on sets of values consisting of trust, honesty, integrity, support and mutual respect for 
each other.

My clients need an 
advocate when they  

have to approach  
this service

Their attitude towards  
me makes me feel 

small. I am worthless
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1R�PDWWHU�ZKHUH�D�SHUVRQ�OLYHV�´EHORQJLQJµ�WR�WKH�FRPPXQLW\�RU�D�JURXS�VXFK�DV�IDPLO\�RU�IULHQGV�
RIWHQ� UHÁHFWV� WKH� TXDOLW\� RI� OLIH� D� SHUVRQ� KDV�� 0DQ\� RI� WKH� VHUYLFHV� SURYLGHG� WR� UHVLGHQWV� LQ�  
the Manawatu District Council region aim to enhance the quality of life of the residents whether 
WKH\�DUH�IRU�KHDOWK��VSRUW�RU�DQ\�RWKHU�SXUSRVH�DQG�HDFK�FRPPXQLW\�PD\�DGGUHVV�¶EHORQJLQJQHVVµ�
differently.
Some rural communities foster this belonging by providing opportunities for people to join in  
garden clubs, bowling clubs and church groups.  Those rural communities that extend over many 
kilometres often have a greater sense of community than those villages that are more compact. 

)LSVUNPUN

The comment relating to their Community Committee stated:

Our Committee is very forward thinking, proactive and has 
a comprehensive community plan.

Community Committees are still a work in progress in some areas. How a person integrates into a new 
community, often depends on the community not the person.  

Attitudes such as:

We don’t befriend new townie families as they are  
usually transient and not as friendly as the people who  

have lived here for generations.
...do not foster inclusiveness or belonging. Along the same lines a resident in another village said: 

2Q�WKH�IDFH�RI�LW�,�ORYH�$Q]DF�GD\��WKH�ÀUHZRUNV�DQG�WKH  
gala day – there appears to be great community spirit,  
however there is an element that these events happen  

because they always have and this leads to the comment  
that there is nothing for new residents to really get  

involved in to become part of the community.

An example of one such community (Pohangina) disseminates its information via a monthly  
newsletter that is published in a nearby newspaper. This community also has a garden club that currently has  
72 members.  They meet once a month and do voluntary work in the community. This year (2015) they are hosting 
a Pink Ribbon Event

For rural communities the school often provides a focal point. One school (Waituna West)  
distributes its newsletters to everyone in the community so everyone is aware of news and events. 
Another is seeking to do the same.
In 2015 many rural farming family members were seeking off farm employment. Families that 
choose to live rurally for the lifestyle also commute to main centres for employment.  This results 
in time poor adults who are unavailable for school led community activities.  A term that was  
UHSHDWHG�PRUH�WKDQ�RQFH�ZDV�´5RRVWHUµ�ZKLFK�UHIHUV�WR�D�SHUVRQ�ZKR�OLYHV�UXUDOO\��ZRUNV�DZD\�
from the area and comes home to sleep!



28

•  The desired sense of community and belongingness
•  Forging intergenerational relationships (an issue raised by some communities as lacking)
•  The creation of jobs
•  Sharing of horticultural knowledge and skills

One suggestion made to encourage a sense of community cohesion and belonging was to estab-
OLVK�FRPPXQLW\�JDUGHQV��,Q�VRPH�SODFHV�WKHVH�DUH�XQGHUZD\�DQG�WKH�EHQHÀWV�DUH�IRXU�IROG�

Communities want to provide opportunities for the next generation to become productive members 
RI�WKH�FRPPXQLW\��<RXWK�FRPPHQWHG�WKDW�IRU�WKHP�WR�IHHO�PRUH�D�SDUW�RI�WKH�FRPPXQLW\�PRUH�\RXWK�
related activities are needed. The main concern was the absence of designated youth space.  
2OGHU� UHVLGHQWV� WRRN� WKLV� RQH� VWHS� IXUWKHU� DQG� VXJJHVWHG� D� <RXWK� $FDGHP\�� ZKHUH� UHOHYDQW�  
learning, mentoring and practical opportunities would be available for those who did not have  
access to these. The social aspect of the space is also important. This is just another way for a 
community to develop talent while fostering a sense of belonging.

A diverse group of young people spoke about the lack of cohesion amongst the marae of the region.

This affects us and the way we feel about ourselves 

Another group spoke of the subtle racism that they felt is present at the secondary school and how this 
leads to feeling excluded.

People who voluntarily help others in need therefore creating a sense of community and belonging 
were thought to be missing in many communities often leaving people to rely on formal services 
that are over stretched. This creates a sense of isolation and no belonging for individuals and 
families. 
)HGHUDWHG�)DUPHUV�DGYRFDWH�IRU�IDUPHUV��WKH\�DUH�WKH�YRLFH�RI�1HZ�=HDODQG�IDUPHUV�KRZHYHU�WKH\�
also provide support for the farmer and his family by identifying those in need and addressing this 
need.  One of their strong links is with the Manawatu Rural Support Trust, an organisation set up to 
assist rural people to respond and recover from adverse events. Both of the above organisations 
foster a sense of community and belonging for people involved with them.

Perhaps what we have learnt from this research is that there are two dimensions of a community the 
relational and the territorial. The nature and quality of relationships in a community are all important and 
SOD\�D�ELJ�UROH��1RW�DOO�FRPPXQLWLHV�LQ�WKH�0DQDZDWX�'LVWULFW�&RXQFLO�UHJLRQ�GHPRQVWUDWH�LQ�SUDFWLFH�WKH�
relational aspect of community. Comments from residents suggest that there is a lack of meaningful  
relationships that have been formed by people and the opportunity for everyone to contribute in some 
way to that community. Inclusion is also evident in the clubs and social groups that are formed, people are 
invited to come in and the community thrives on diversity and celebrates the differences of people in it.  
The territorial aspect refers for example to a neighbourhood, however most times proximity or shared 
WHUULWRU\�FDQQRW�E\�LWVHOI�FRQVWLWXWH�D�FRPPXQLW\��WKH�UHODWLRQDO�DVSHFW�LV�DOVR�HVVHQWLDO�
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Communication between providers of similar services was highlighted as an area for improvement as 
these links are crucial to the wellbeing of people in the community. 

Factors hindering communication included:

*RRG�FRPPXQLFDWLRQ� LV�QHFHVVDU\� IRU�RXU�VRFLHW\��DV� LW� LV�RQO\� WKURXJK�H[FKDQJH�RI� LGHDV�DQG�
FR�RSHUDWLRQ�WKDW�D�VRFLHW\�FDQ�JURZ�DQG�GHYHORS��,W�LV�VLJQLÀFDQW�LQ�WKDW�LW�IDFLOLWDWHV�WKH�WUDQVIHU�RI�
ideas and is needed for interacting within our communities, education and much more.
,Q�RXU�ZRUOG�WRGD\�WKH�LQÁXHQFH�RI�FRPPXQLFDWLRQ�KDV�VXUSDVVHG�DOO�SUHYLRXV�OHYHOV��QHZ�LQWHUQHW�
and phone technologies have increased in type, number and speed.

The Manawatu District Council region is primarily a rural area with resulting patchy cell phone  
coverage. One village Halcombe has coverage on one side and not the other side, another  
3RKDQJLQD�KDV�QRQH��KRZHYHU�UHVLGHQWV�XVH�ZLUHOHVV�WUDQVPLWWHUV�WKURXJK�´:KDWV�$SSµ��+LPLWDQJL�
residents worked together with a Telecom company and as a result  a new transmitter was installed 
in the community. The other beach community Tangimoana is still in need of a transmitter to receive 
good cell phone coverage
One of the rural schools (Halcombe) publishes and distributes a hard copy telephone book to all 
the residents in its community. Schools all have newsletters to communicate their information. 
Some communities have Facebook pages with links to their schools. The use of this type of social 
PHGLD�ZDV�LGHQWLÀHG�DV�DQ�LPSRUWDQW�WRRO�IRU�FRPPXQLFDWLRQ�DQG�DOVR�DV�D�PHDQV�RI�LQIRUPDWLRQ� 
gathering. One of the Well Child Providers (health providers who offer services for well children) 
uses this as a means of communicating with clients and in turn clients communicate with each 
other making links and establishing a network of support. Perhaps more services could follow this 
example.

Effective communication within the provider community is an issue for concern. Effective communication is underpinned 
by certain practiced values such as trust, respect, support among group members and consistency with information. 
Understanding and acknowledging different views are also important.  This all contributes to collective decision making 
ZKLFK�IDFLOLWDWHV�FROODERUDWLRQ�DPRQJ�VHUYLFH�SURYLGHUV��&ROODERUDWLRQ�DOORZV�SURYLGHUV�WR�ZRUN�LQ�D�FR�RSHUDWLYH�ZD\�
which helps in achieving common goals in service delivery. Communicating with others whether formally or informally 
ZDV�VHHQ�DV�D�GLIÀFXOW�LVVXH�IRU�VRPH�UHVLGHQWV��3HRSOH�LQGLFDWHG�WKH\�ZDQWHG�WKHLU�YRLFH�WR�EH�KHDUG�DQG�ZRXOG�OLNH�
help at times with this. Suggestions were made by provider agencies and community members alike to establish an 
Advocacy service in the town of Feilding or at least a pool of advocates that could be accessed by residents on an as 
needed basis.
$� FRPPXQLW\� LQIRUPDWLRQ� FHQWUH� ZDV� LGHQWLÀHG� DV� RQH� RI� WKH� EHVW� ZD\V� WR� FRPPXQLFDWH� ZLWK� UHVLGHQWV� DQG� 
RUJDQLVDWLRQV��2QH�LGHQWLÀHG�LVVXH�ZDV��NQRZLQJ�ZKDW�KHOS�VHUYLFHV�ZHUH�DYDLODEOH�WR�WKHP��ZKDW�PLJKW�KHOS�WKHP�LQ�
their situation, and where to access this service and any other associated information. A physical location was seen 
as important as online information.  The provider community as well as the regional communities agreed on this.  
The established Community Committees provide communication links with local government for their community, as 
well as local newsletters, newspapers and the rural post. All of the above examples indicate the importance of all styles 
and types of communication, the old and new for residents in the Manawatu District Council region.

Some of us use different reporting tools and as  
well as clients falling through the gaps we are  

unaware of what each service is doing

There is too much patch protection and not enough  
referring to more appropriate services

A gap in knowledge of the services  
available in the community

The value of networking and network  
meetings is not appreciated
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(GXFDWLRQ� LV� VHHQ� DV� D� PHDQV� RI� JDLQLQJ� HPSOR\PHQW� DQG� LQFUHDVLQJ� LQFRPH� LQ� WRGD\·V�  
VRFLHW\�� � 7KH�:RUOG� +HDOWK� 2UJDQLVDWLRQ� ������� VWDWHV� ´HGXFDWLRQ� HQKDQFHV� SHRSOH·V� FDSDFLW\�
WR�EH�HPSOR\HG�DQG�KDYH� IXOÀOOLQJ� OLYHVµ�� ,Q�DQ\�VRFLHW\�\RXQJ�SHRSOH�QHHG� WR�KDYH�D�SRVLWLYH�  
HQJDJHPHQW�ZLWK� WKH�HGXFDWLRQ� V\VWHP«� WKLV� LV� RIWHQ� LQÁXHQFHG�� OLQNHG� WR� SDUHQWDO� HGXFDWLRQ�  
OHYHOV�DQG�WR�D�SHUVRQ·V�VRFLDO�HFRQRPLF�VWDWXV��6(6��

(GXFDWLRQ�FDQ�EH� IRUPDO�RU� LQIRUPDO��$�\RXWK�JXDUDQWHH�VFKHPH� WDUJHWLQJ�������\HDU�ROGV�ZKR�
have minimal unit standards is very well supported in Feilding. Many service providers (eight) 
commented on the need for an Alternative Education facility in Feilding rather than having to  
WUDQVSRUW�VWXGHQWV�WR�3DOPHUVWRQ�1RUWK��7KLV�ZRXOG�PHDQ�WKDW�WKH�FRPPXQLW\�LV�PHHWLQJ�WKH�QHHGV�
RI�LWV�\RXWK�LQ�LWV�UHJLRQ�DV�IRUPDO�VFKRRO�TXDOLÀFDWLRQV�DUH�UHTXLUHG�WR�FRQWLQXH�VWXG\��WUDLQLQJ�SRVW�
school and/or for entry level jobs.

English Language Partners offer a programme 10 hours per week for anyone wanting to learn  
English which works very well for members of the Bhutanese refugee community.  Alongside this is 
an informal conversational language group which meets on a weekly basis too.

Literacy Feilding provide one on one or small group tutoring to help people improve their  
reading, writing, maths and computing skills.  They also offer many other services to people in their 
community e.g. driver licence study assistance and curriculum vitae writing. All their services are 
free.

In the Manawatu District Council region residents commented on the supportive environments of the  
thirteen plus early childhood facilities, twelve primary and one intermediate school. One new  
resident to the town of Feilding was concerned that there would not be enough activities  
�HGXFDWLRQDO�RU�RWKHUZLVH��IRU�KHU�SUH�VFKRRO�FKLOGUHQ�VKH�ZDV�KRZHYHU�RYHUZKHOPHG�E\�WKH�VHOHFWLRQ�� 
 
One village (Himitangi) stated that they are experiencing a baby boom and would like more child  
FHQWUHG�IDFLOLWLHV�LQ�WKHLU�YLOODJH�RYHU�WKH�QH[W�����\HDUV��,W�ZDV�QRWHG�WKDW�WKH�UHJLRQ�ZDV�IRUWXQDWH�
to have a Kohanga Reo with an extensive waiting list (evidencing the need for it and what it offers) 
DQG�WKH�QHZO\�HVWDEOLVKHG�.XUD�D�,ZL�
 
Many thought there was a need for a second public secondary school in the region to provide a choice 
RI�VFKRRO�DV�DW�SUHVHQW�WKHUH�LV�RQO\�)HLOGLQJ�+LJK�6FKRRO��$OVR�DYDLODEOH�LV�WKH�&DWKROLF�0ăRUL�%R\V� 
Boarding School Hato Paora at Cheltenham near Feilding.
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They reported that:

 0DQ\�\RXQJ�SHRSOH�PLJKW�EH�VXUSULVHG�WR�ÀQG�WKH�UDQJH�RI�EXVLQHVV 
 opportunities that exist in the rural economy, especially information  
WHFKQRORJ\��HQJLQHHULQJ��ÀQDQFLDO��VXSSRUW�VHUYLFHV��KRPH�VXSSOLHV� 

and trades that agriculture offers.

7KH�UHVHDUFK�ÀQGLQJV�VXJJHVW�WKDW�SHRSOH�EHOLHYH�WKDW�HPSOR\PHQW�SURVSHFWV�LQ�WKH�UHJLRQ�DUH�OLPLWHG�WR�
farming, the meat works, and agricultural related industries. 

Twenty six respondents said: 

We love living here but we have no employment here.

Younger people commented:

Employment opportunities are non - existent, it is even impossible to 
get part time work while still at school or in tertiary education. 

One did however say:

   Some of my friends have more than one part time job and maybe if  
they were shared around we could all have work.

One provider reinforced the views of the younger people saying:

 There are gaps and barriers around where our young  
SHRSOH�JR�ZKHQ�WKH\�KDYH�ÀQLVKHG�VFKRRO�

,TWSV`TLU[

$JUL�%XVLQHVV�DQG�VHUYLFHV�XQGHUSLQ�WKH�HFRQRP\�LQ�WKH�ZLGHU�UHJLRQ�DQG�WKH�WRZQ�RI�)HLOGLQJ�� 
The Feilding Business Expansion and Retention Programme Report (2014) provides this  
information and the opinions of 101 businesses that participated representing ten sectors in the 
community. The town of Feilding has been described as a thriving community being the most  
YLEUDQW�FRXQWU\�WRZQ�LQ�1=�VHUYLFLQJ�WKH�UHJLRQDO�UXUDO�VHFWRU��%�(�$�5�������

7KH� %($5� UHSRUW� ������� LGHQWLÀHG� WKDW� ���� RI� EXVLQHVVHV� VDLG� WKH\� GLG� QRW� H[SHFW� DQ\� FKDQJH� LQ� 
the number of people they employ in the next two years, 44% expected to increase their number of  
employees and 4% expected a decrease in the next two years.
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7KH�RYHUDOO�SLFWXUH�SDLQWHG�E\�WKH�UHJLRQ·V�UHVLGHQWV�UHÁHFWHG�WKH�IROORZLQJ�

Another resident said:

   I was able to get casual work in the off season of the meat works  
and I am happy with that. 

Younger members of the community were often less positive:

<HDK�,�WKRXJKW�DERXW�8&2/�WR�JHW�D�TXDOLÀFDWLRQ�EXW�WKHQ�,�ZRXOG� 
have debt from my loan and who says I would get a job around here.  

It’s hard to ask parents for fares to get there it puts pressure on  
their budget and then what if I don’t pass the course.

2WKHU�IDFWRUV�WKDW�KDYH�PDGH�LW�GLIÀFXOW�IRU�UHVLGHQWV�WR�JDLQ�HPSOR\PHQW�LQ�WKH�UHJLRQ�LQFOXGH�
 

)RU� WKRVH� LQGLYLGXDOV� ZLWK� SDUWLFXODU� UHTXLUHPHQWV� UHVXOWLQJ� IURP� OHDUQLQJ� GLIÀFXOWLHV�� SK\VLFDO�  
GLVDELOLW\� RU� HPRWLRQDO� DQG� EHKDYLRXUDO� GLIÀFXOWLHV�� VXSSRUWHG� HPSOR\PHQW� SURJUDPPHV� DUH�  
available in the region. The organisations that support these people made the suggestion that 
WKHUH�FRXOG�EH�D�ZLGHU�UDQJH�RI�VXSSRUW�DQG�PRUH�RI�LW�LV�UHTXLUHG�WR�PHHW�WKH�QHHGV�RI�WKLV�VSHFLÀF�
community. Social stigma, uncertainty and unfamiliarity that surrounds disability means that people 
ZLWK�LPSDLUPHQWV�DUH�FODVVLÀHG�DV�´RWKHUVµ��7KLV�OHDGV�WR�VRFLDO�LVRODWLRQ�DQG�PDUJLQDOLVDWLRQ�ZKLFK�
impacts all aspects of life.

All my life I wanted  
to farm and I have  

always been able to get  
employment in this area

:HOO�DV�,�DP�RQ�D�EHQHÀW�LW�LV�RIWHQ�QRW�ZRUWK�LW�IRU�PH�WR�JHW�FDVXDO�RU� 
SDUW�WLPH�ZRUN��,�GRQ·W�PLQG�ORVLQJ�SDUW�RI�WKH�EHQHÀW�EXW�FDVXDO�ZRUN� 

leaves me feeling vulnerable and with a less dependable source of income

• a criminal record (often from when they were younger)
• the cost of maintaining a vehicle and fuel costs 
• limited public transport services
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6R�ZKDW�LV�KHDOWK"�$V�GHÀQHG�E\�WKH�:RUOG�+HDOWK�2UJDQLVDWLRQ��:+2��KHDOWK�LV�

A state of complete physical, mental and social wellbeing  
not merely the absence of disease 

7LPH�DQG�WLPH�DJDLQ�DFFHVV�WR�PHQWDO�KHDOWK�VHUYLFHV�DURVH�DV�D�VLJQLÀFDQW�DQG�SHUVLVWHQW�LVVXH�LQ�PDQ\�
of the communities surveyed. Research shows that mental illness and substance use disorders are  
FRPPRQ��6WLJPD�VXUURXQGV�WKRVH�ZLWK�D�PHQWDO�KHDOWK�FRQGLWLRQ�DW�DQ\�DJH�DQG�LPSDFWV�RQ�D�SHUVRQ·V�
quality of life. In the Manawatu District Council region mental health services are provided by Mid Central 
District Health Board and some Iwi providers. The Crisis, Assessment and Treatment Team (CAT Team) 
comes under the umbrella of Mid Central Health Services.

7KH�IROORZLQJ�TXRWHV�LGHQWLÀHG�D�QXPEHU�RI�DFFHVV�LVVXHV�LGHQWLÀHG�E\�RWKHU�VHUYLFH�SURYLGHUV�

/LHS[O

7KH� KHDOWKFDUH� V\VWHP� LQ� 1HZ� =HDODQG� KDV� FKDQJHG� VLJQLÀFDQWO\� LQ� UHFHQW� GHFDGHV��  
)URP� EHLQJ� DQ� HVVHQWLDOO\� IXOO\� SXEOLF� V\VWHP�ZH� QRZ� KDYH� D�PL[HG� SXEOLF�SULYDWH� V\VWHP� IRU�  
GHOLYHULQJ� KHDOWKFDUH��1=�KDV����'LVWULFW�+HDOWK�%RDUGV� �'+%·V�� DQG� WKH\�RYHUVHH����3ULPDU\�
+HDOWK�2UJDQLVDWLRQV��3+2·6���7KH�PDQGDWH�RI�WKH�3+2·V�LV�WR�IRFXV�RQ�DQG�DQDO\VH�ORFDO�QHHGV�
and the development of locally driven population health strategies. Their focus is on the health of  
communities.

$ORQJVLGH� DFXWH� PHQWDO� KHDOWK� VHUYLFHV� QRQ�JRYHUQPHQW� DJHQFLHV� �1*2·V�� RIIHU� D� UDQJH� RI�  
support services for families, clients and the community. Offering support to families/
whanau with a member who has a mental illness, Supporting Families in Mental Illness is a  
QRQ�JRYHUQPHQW� RUJDQLVDWLRQ� EDVHG� LQ� 3DOPHUVWRQ� 1RUWK� WKDW� SURYLGHV� LQIRUPDWLRQ�� HGXFDWLRQ�  
advocacy, public education and peer support for all those whose lives are affected by mental illness. 
Staff travel and offer a weekly clinic in Feilding and would be pleased to accept referrals from other  
mental health services as they are one of the few services who do not have a waiting list (2015).  
Evidence in our region suggests that there are high numbers of children and young people with 
poor mental health. Adding to the burden of caring for an unwell young person there is no acute 
IDFLOLW\�IRU�\RXQJ�SHRSOH�DQG�WKH\�DUH�VHQW�RXWVLGH�WKH�UHJLRQ�IRU�WUHDWPHQW��0ăRUL�KHDWK�SURYLGHUV�
mentioned comorbidity (the simultaneous appearance of two or more mental health or physical  
illnesses) as being very common and although one provider is able to offer services in mental 
health others do not have contracts and are not able to fully meet the needs of clients.

Services are not effective or  
at times appropriate,  

and often people were not  
able to be treated because they 

don’t meet criteria! 

 It’s an alcohol and  
drug problem

Comprehensive assessment  
is often not done and the  

issue is passed off as something 
else removed from the  
mental health sphere
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7KH������ UHSRUW� �ZZZ�PLGFHQWUDOGKE�RUJ�Q]�� IURP� WKH� UHYLHZ�RI�PHQWDO� KHDOWK� VHUYLFHV� LQ� WKH� UHJLRQ� 
LGHQWLÀHG�D�ODFN�RI�FRQQHFWHGQHVV�EHWZHHQ�PHQWDO�KHDOWK�SURYLGHUV�DQG�WKHLU�PDLQWHQDQFH�RI�D�VLOR�DS�
proach (a lack of collaboration and standardisation between the services) as opposed to identifying as 
part of wider health services. People have been falling through the gaps due to the above and the exclu�
sion of the community teams when a person is discharged from an inpatient unit. 

The report stated:

There is a lack of proactive collaborative planning to  
address service delivery challenges 

As this is a predominantly rural region Federated Farmers have in 2015 had a travelling road show  
IRFXVLQJ�RQ�GHSUHVVLRQ�DQG�VXLFLGH��7KH�VKRZ�LV�DSWO\�QDPHG�´/LIH·V�D�%LWFKµ�RU�´%ODFN�'RJµ�

The Ministry of Health cited a number of  
VHUYLFH� LQQRYDWLRQV� VXFK� DV� ÀUVW� FDUH� 
FRQWDFW� SURYLGHUV� �PDLQO\� *3� VHUYLFHV�� KDYLQJ� 
virtual appointments by phone or email; the 
XVH� RI� KLJK� GHÀQLWLRQ� OLQNV� LQ� UXUDO� DUHDV� ZKHUH� 
patients have greater access to health care  
without a lengthy wait; electronically shared patient 
records; and Integrated family Health Centre setups 
�)HUQDQGH]� �������$V�0LG�&HQWUDO� '+%�ZDV� QRW� 
a participant in the project there is no information 
available to indicate if any of the above service  
innovations are in place for this rural region.  
The Better, Sooner, More Convenient  
Healthcare initiative introduced in 2009,  
facilitated the creation of Integrated Family  
+HDOWKFDUH� &HQWUHV�� 7KH� LQLWLDWLYH·V� DLP� LV� WR� 
tackle an ageing population, doctor shortages  
and to reduce the demands placed on hospital

The public health service could pick up  
more mental health clients particularly the  

children as they are the primary focus  
of their service

:H�GLGQ·W�PHHW�WKH�FULWHULD�IRU�WKH�VHUYLFH� 
and just got pushed around between  
services with no positive outcomes  

for our family member 

7KH�,QWHUQDWLRQDO�&RQIHUHQFH�RQ�3ULPDU\�+HDOWK�&DUH��������DIÀUPHG�WKDW��

Health was not merely the absence of disease but a state of complete  
physical, mental and social wellbeing.  Health care should be accessible, 

affordable, and appropriate for the individual/family/community

and to reduce the demands placed on hospital
services by making secondary care more  
accessible.
 
Due to the rural nature of the region health  
services are centralised in the town of Feilding.  
A new integrated family health centre that is  
owned by Manawatu Community Trust will be  
completed in early 2016.  This will attract more  
general practitioners, male and female to 
the town addressing the shortage that exists  
presently (2015) and enable people to have  
access with choice of a health care provider.   
(YHQWXDOO\�WKHUH�PD\�EH�DIWHU�KRXU·V�VHUYLFHV��7KLV�
will also assist with better collaboration between 
the health and social services sector. A wider  
variety of services will all be available in the same 
geographical location.

6W� 'RPLQLF·V� D� UHVLGHQWLDO� IDFLOLW\� WKDW� SURYLGHV� FDUH� 
for adults with mental health issues is situated on the 
outskirts of Feilding. It is a privately owned facility 
that receives DHB funding and also offers emergency  
mental health respite care to anyone who needs it. 
The centre offers a wide range of programmes as  
mental health issues are varied. In this instance 
drug and alcohol are seen as mental health issues.  
The range of online support groups Lifeline,  
6DPDULWDQV�� DQG� <RXWK� /LQH� DUH� DOVR� DYDLODEOH� 
however the aforementioned services are the only

services along with DHB mental health staff  
located at Feilding Health Care formerly known as 
Clevely Health Centre that are directly accessible  
within the MDC community. Providers of some  
other community services were of the opinion 
that mental health services in the region were not  
meeting the needs of the community at all levels  
of service provision (primary or secondary care). 
Thoughts ranged from areas where growth could be 
improving access to the access itself.
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Examples of services that provide accessible,affordable and appropriate health care for  
individuals, families and communities would include:

• 7KH� 0DULRQ� .HQQHG\� &HQWUH� ZKR� DOWKRXJK� EDVHG� LQ� 3DOPHUVWRQ� 1RUWK� RIIHU� VDWHOOLWH 
SURJUDPPHV�LQ�)HLOGLQJ��7KHLU�IRFXV�LV�SHUVRQV�ZLWK�$O]KHLPHUV�'HPHQWLD�DQG�WKHLU�IDPLOLHV�

For every one person with Dementia  
there are seven others affected

• The Cancer Society aims to lessen the impact of cancer on individuals and their families as 
well as being involved in research, health promotion, transport services and providing an 
DGYRFDF\�VHUYLFH��7KH\�KDYH�ÀHOG�RIÀFHUV�LQ�VRPH�RI�WKH�RXWO\LQJ�DUHDV�EXW�QRW�)HLOGLQJ��
They are available for people from the time of diagnosis and their continuation on their  
cancer journey. Support groups are established throughout the region with one in Feilding. 
The society has one problem and that is getting people to know they are there for them as 
they cannot approach the person, it has to be the other way around. 

These two examples are by no means the only services.

The closure of one health service in the village of Tangimoana and reduction of hours in another in  
Himatangi in 2011 impacted on many members in both these communities. Those most affected 
ZHUH�WKH�HOGHUO\�DQG�IDPLOLHV�ZLWK�\RXQJ�FKLOGUHQ���7KH�ÀQDQFLDO�EXUGHQ�RI�WUDYHO�FRVWV�KDV�PHDQW�
some people have had to move from their homes.

I have to have blood tests weekly and the cost of  
travel is expensive and I am not as young  as I was once and 

really don’t like driving all the time. We have just sold 
our home and have bought in Foxton

7KH�\HDU������VDZ�WKH�UHOHDVH�DQG�LPSOHPHQWDWLRQ�RI�WKH�1=�+HDOWK�&DUH�6WUDWHJ\�ZKLFK�LGHQWLÀHG�
WKH�GLUHFWLRQ�RI�KHDOWK�VHUYLFHV�IRU�SRSXODWLRQV��WDUJHWLQJ�KHDOWK�LQHTXDOLWLHV��,W�DOVR�LGHQWLÀHG�WKDW�WR�
do this government departments and agencies needed to work collaboratively across the sectors 
DV�ZHOO�DV�HQJDJLQJ�WKH�FRPPXQLW\��$V�LGHQWLÀHG�LQ�RWKHU�DUHDV�FROODERUDWLRQ�DFURVV�VHUYLFHV�FRXOG�
VKRXOG�EH� LPSURYHG� LQ� WKH�KHDOWK�DUHQD�WRR�DQG�IDFWRUV�VXFK�DV�WUDQVSRUW��ÀQDQFLDO�FRQVWUDLQWV��
geographical location and health literacy all contribute to how people are able to access services.
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Rental housing in the region is generally older houses which often are of poor quality. Information  
gathered from participants indicated that they needed more affordable and appropriate housing.  
One person commented on the lack of more expensive family homes to rent.

We came to Feilding for the lifestyle we wanted for our children  
and my partner commutes to Massey University each day.   

:H�KDYH�EHHQ�XQDEOH�WR�ÀQG�D�QLFH�KRXVH�WR�UHQW�HYHQ�WKRXJK�ZH�DUH�
willing to pay $300.00 -$350.00 per week, most are substandard

There are permanent residents who have made the Feilding Holiday Park their home. All residents 
who were interviewed were of the opinion that all facilities needed upgrading and believed a change 
LQ�]RQLQJ�WR�UHVLGHQWLDO�IRU�WKH�DUHD�ZKHUH�WKH�IDFLOLW\�LV�VLWXDWHG�ZRXOG�KHOS��0DQ\�RI�WKH�SHRSOH�
there had no other options for a home.

�o�s��g

Home Ownership

Rental Accommodation

71.2% 64.8%

MDC 1=

We live here because there  
was no other place we could 
afford or that was available  

in our price range

I was turned away from the  
only other accommodation  
I could afford even though  
I know they had vacancies

I have mental health issues  
and no one would have  
PH�DV�D�ÁDWPDWH�VR�,�KDG� 

to come here

Other Avenues

7KH�+RXVLQJ�$GYLFH�&HQWUH�ZKLFK�KHOSV�SHRSOH�WR�ÀQG�D�KRPH�WR�UHQW�RU�WKDW�RIIHUV�SULYDWH�ERDUG�
RU�LV�VHHNLQJ�D�ÁDWPDWH�LV�VLWXDWHG�LQ�3DOPHUVWRQ�1RUWK��7KH\�YHU\�UDUHO\�KDYH�LQIRUPDWLRQ�RQ�ZKDW�
is available in Feilding or the wider Manawatu District Council region their manager said.  They do 
have enquires from people needing a home in this region but are unable to help.
Emergency housing can sometimes be found by contacting the Housing Advice Centre however 
not in the MDC region. One service provider has been known to pay for motel accommodation for 
someone in need in Feilding.

The Feilding Business Expansion and Retention Programme Report (2014) found that house  
prices in the region have been static since the housing market crash in 2008. In 2014 sales were 
at the same level as 2011. 
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The Manawatu Community Trust, a registered charitable trust established by the Manawatu District  
Council in 2008 as a council controlled organisation, has as its mission the promotion and provision 
of housing and wellbeing services that are relevant and meet the long term needs in the community.  
They provide modern, healthy, sustainable homes of good quality for the elderly and disabled  
residents of the Manawatu District. At present (2015) the trust has a stock of 205 one bedroom 
XQLWV�RI�ZKLFK�IRUW\�ZRXOG�EH�VXLWDEOH�IRU�DQ�LQGLYLGXDO�ZLWK�D�SK\VLFDO�GLVDELOLW\��,Q�1RYHPEHU������
WKH�WUXVW�KDG�QR�DYDLODEOH�ÁDWV�IRU�UHQW�DQG�KDG�D�ZDLWLQJ�OLVW��7KH�GHPDQG�IRU�WKLV�W\SH�RI�KRXVLQJ�
has increased from prior years and is from people across the lifespan.

Social Housing

Assisted Living

5HVLGHQWLDO�KRXVLQJ�IRU�LQGLYLGXDOV�ZLWK�VSHFLDO�QHHGV�LV�SURYLGHG�E\�,'($�6HUYLFHV�DQG�1=�&$5(�
in the town of Feilding.
It is established in research that young people who rent are more likely to have an increased risk of 
PHQWDO�KHDOWK�SUREOHPV�DV�ZHOO�DV�DQWLVRFLDO�EHKDYLRXUV��-DPHV�DQG�6DYLOOH��6PLWK������
Safe secure affordable housing is a basic human need as described by Abraham Maslow (1954) 
it is one of his most basic levels of need. Decent safe, secure, affordable housing is also a major 
factor  for good health and wellbeing.

Housing New Zealand

+RXVLQJ� 1HZ� =HDODQG� RZQV� RQH� KXQGUHG� DQG� VL[W\�RQH� SURSHUWLHV� LQ� WKH� 0DQDZDWX� 'LVWULFW�  
Council region. Some of the houses do need refurbishing however due to cost this will not be done 
which in turn means there are reduced numbers of houses available.  From April 2014 Housing 
1HZ�=HDODQG�KDV�SDVVHG�WKH�UHVSRQVLELOLW\�IRU�HOLJLELOLW\�DVVHVVPHQW�RI�WKHLU�KRXVLQJ�WR�WKH�0LQLVWU\�
RI�6RFLDO�'HYHORSPHQW��&RPPXQLW\�/LQN�2IÀFHV��
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The Ministry of Health says:

0ɺRUL�KHDOWK�SURYLGHUV�WHQG�WR�GHOLYHU�KHDOWK�DQG�GLVDELOLW\�VHUYLFHV� 
WR�SUHGRPLQDQWO\�0ɺRUL�FOLHQWV��DOWKRXJK�FHUWDLQO\�QRW�H[FOXVLYH�WR� 

0ɺRUL�FOLHQWV��:KDW�GLVWLQJXLVKHV�WKH�VHUYLFH�LV�WKH�NDXSDSD� 
DQG�WKH�GHOLYHU\�IUDPHZRUN�ZKLFK�LV�GLVWLQFWO\�0ɺRUL

$�SDSHU�SUHSDUHG�IRU�WKH�1DWLRQDO�+HDOWK�&RPPLWWHH�E\�'U�6XH�&UHQJOH��-XO\������0ăRUL�3ULPDU\�&DUH�
6HUYLFHV��RXWOLQHV�WKH�IROORZLQJ�LQ�UHODWLRQ�WR�0ăRUL�SURYLGHUV��

4̺VYP�:LY]PJLZ�PU�[OL�4+*�9LNPVU

:KHQ�VHDUFKLQJ�WKH�OLWHUDWXUH�IRU�D�GHÀQLWLRQ�RI�ZKDW�D�0ăRUL�SURYLGHU�LV��PRVW�FRPPHQWV�UHODWHG�
WR�WKH�KHDOWK�ÀHOG�DQG�WKRVH�WKDW�PHQWLRQ�VRFLDO�VHUYLFHV�WDON�DERXW�KRZ�LPSRUWDQW�LW�LV�WR�VHH�WKHVH�
VHUYLFHV�DQG�WKHLU�GHOLYHU\�WKURXJK�D�0ăRUL�ZRUOG�YLHZ�

• 3URYLGHG�E\�0ăRUL�IRU�0ăRUL
• *RYHUQHG�DQG�RSHUDWHG�E\�0ăRUL�RUJDQLVDWLRQV�RU�JURXSV�
• The fundamental principles that guide the philosophy and the development of the services are 

0ăRUL�
• 0ăRUL�FXOWXUDO�YDOXHV��EHOLHIV�DQG�SUDFWLFHV��7LNDQJD�0ăRUL��DUH�XVHG�LQ�WKH�GHYHORSPHQW�DQG  

delivery of the services
• 8WLOLVH��ZKHUH�SRVVLEOH��0ăRUL�VWDII
• Provide services that are high quality, affordable, accessible and acceptable to clients.

• 3RVLWLYH�0ăRUL�GHYHORSPHQW
• 7KH�XVH�RI�D�0ăRUL�PRGHO�RI�KHDOWK�DQG�ZHOOEHLQJ

Two philosophical approaches frame the service:

• 6HUYH�SUHGRPLQDQWO\�EXW�QRW�H[FOXVLYHO\�0ăRUL�FOLHQWV
• Have higher numbers of young people and fewer elderly on their registers
• +DYH�D�KLJK�SURSRUWLRQ�RI�FOLHQWV�LQ�WKH�ORZHU�VRFLR�HFRQRPLF�JURXS

Demography:

• 9DULDEOH�VL]H��VPDOO�SURYLGHUV�GHOLYHULQJ�RQH�RU�WZR�SURJUDPPHV�WR�ODUJH�SURYLGHUV�GHOLYHULQJ�D�
wide range of services and programmes.

• Some providers have preferred provider status with funders, others do not have this status
• 6L]H�RI�FOLHQW�EDVH�YDULHV�IURP�KXQGUHGV�WR�WKRXVDQGV

'HVFULSWLRQ�RI�0ăRUL�SULPDU\�FDUH�VHUYLFHV�

.H\�IHDWXUHV�RI�0ăRUL�SULPDU\�FDUH�VHUYLFHV�DUH��
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7KH� XVH� RI� 0ăRUL� PRGHOV� RI� KHDOWK� QDPHO\� 7H�:KDUH�
Tapa Wha – Mason Durie; Te Wheke – Rose Pere; and 
Te Pae Mahutonga – Mason Durie are based on key  
SKLORVRSKLHV� XQGHUSLQQLQJ� 0ăRUL� VHUYLFHV� LQ� SULPDU\�
care. 
7KH� 0ăRUL� FXOWXUDO� SURFHVVHV� WKDW� DUH� XVHG� DV� D� 
basis for developing and delivering contemporary 
KHDOWK� DQG� VRFLDO� VHUYLFHV� WKDW� VXSSRUW� VHOI�VXIÀFLHQF\�
DQG� 0ăRUL� FRQWURO� DUH� FUXFLDO� WR� WKH� VXFFHVV� RI� WKHVH� 
provider organisations.
7KHUH� DUH� WZR� 0ăRUL� SURYLGHUV� EDVHG� LQ� WKH� town of  
Feilding, one has a local genesis and the other does 
not. This is important to know because iwi have a place 
to provide services to support not only iwi members 
but those within their region. Sometimes this is not  
possible but where they can it is important that support is

)RU�0ăRUL�LW�LV�WKH�FXOWXUH�WKDW�PDNHV�WKH�GLIIHUHQFH�� 
UHODWLRQVKLSV�ZLOO�DOZD\V�FRPH�ÀUVW�DQG�DUH�IXQGDPHQWDO�WR�WKH�FXOWXUH�

• Staffed with a wide range of people
• Community health workers/Kaiawhina essential
• Workforce development is essential.

6WDIÀQJ�

Methods of delivery of services

Services/Programmes

Location

• 7RLRUD�:KăQDX�6RFLDO�6HUYLFHV�LQFOXGLQJ�5RQJR�D�:KDUH��'RPHVWLF�9LROHQFH�:RPHQ·V  
Education.

• :KăQDX�7DPDULNL�2UD�:HOO�&KLOG�6HUYLFHV
• Mother and Pepe support/Toa Haputanga
• Immunisation Services
• Car Seat rental and layby scheme
• :KDNDSLNL�+DXURD��1JD�2UDQJD�2�WH�5DH��$GXOW�0HQWDO�+HDOWK�6HUYLFHV
• Alcohol and Drug Support
• Child Adolescent and Family Support
• Day Activities – group activities to promote socialisation for individuals 17 years and older 

who have a mental health diagnosis.
• Whiti Ora – smoking cessation programmes
• &RPPXQLW\�EDVHG�5HVSLUDWRU\�1XUVH
• Disease State Management
• &DQFHU�&RQWURO�&R�RUGLQDWRU
• 0ăRUL�'LVDELOLW\�6XSSRUW�6HUYLFH – includes advocacy and liason
• Podiatry – a monthly clinic in Feilding

Te Runanga O Raukawa Incorporated:

provided in any form that is required. One of the key  
reasons is that iwi will always remain in their region as  
other providers and local governments come and go. 
There are other iwi providers who are based outside the 
UHJLRQ��PRVWO\�LQ�3DOPHUVWRQ�1RUWK�FLW\��ZKR�GR�WUDYHO�WR�
offer services to clients in their own homes in the MDC 
region. 
0ăRUL� SURYLGHU� VHUYLFHV� LGHQWLÀHG� WKDW� IRU� WKHLU� people  
access issues were a key factor and to that end they use  
a range of strategies to address this including extensive 
mobile services and outreach clinics, free or low cost health 
FDUH�DQG�WKH�HPSOR\PHQW�RI�SULPDULO\�0ăRUL�VWDII�ZKR�DUH�
PRUH�OLNHO\�WR�KDYH�DFFHVV�WR�0ăRUL�LQ�WKH�FRPPXQLW\��7KHUH� 
is also inclusion of the community in the planning and  
delivery of services.

���9DULDEOH

���'HSHQGHQW�RQ�QHHG�LQ�FRPPXQLW\

���'HSHQGHQW�RQ�ORFDWLRQ�DQG�VWDIÀQJ

Services provided in the MDC region-
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:KăQDX�$WDDKXD�%HDXWLIXO�)DPLOLHV�7UXVW�

Services they bring are:

One of the providers situated outside the MDC region that travels 
DQG�YLVLW�FOLHQWV�LQ�WKHLU�KRPHV�DUH�7H�:ăND�+XLD�

&OLHQWV�DUH�DEOH� WR�FKRRVH� WKHLU�SURYLGHU� IURP� WKH�DERYH�VHUYLFHV�DQG�ZKDW�ÀWV�EHVW�ZLWK� WKHP��
7KHUH�DUH�WZR�RWKHU�0ăRUL�SURYLGHUV��:KDNDSDL�+DXRUD�&KDULWDEOH�7UXVW�ZKR�SURYLGH�DOFRKRO�DQG�
drug services in the region and He Puna Hauora who were not interviewed. Both of these have their 
EDVH�LQ�3DOPHUVWRQ�1RUWK�

Whănau Ora Navigation Services:

,Q� SDUDOOHO� ZLWK� WKH� GHYHORSPHQW� RI� D� V\VWHP� RI� 0ăRUL� VHUYLFH� SURYLGHUV� WKHUH� KDYH� EHHQ�  
LQLWLDWLYHV�WR�LPSURYH�0ăRUL�DFFHVV�WR�PDLQVWUHDP�VHUYLFHV�H�J��FXOWXUDO�VDIHW\�
  When interviewed some mainstream providers made comment that they were unaware of the  
services SURYLGHG�E\�0ăRUL�LQ�WKH�0'&�UHJLRQ�DQG�WKDW�0ăRUL�GLG�QRW�QHWZRUN�UHIHU�WR�PDLQVWUHDP� 
RU� DWWHQG� QHWZRUNLQJ� PHHWLQJV�� 6RPH� 0ăRUL� RQ� WKH� RWKHU� KDQG� FRPPHQWHG� WKDW� PDLQVWUHDP�  
providers were themselves the barrier often unconsciously by the western framework which  
dictates their practice.

7KH�7H�7LKL�$OOLDQFH�SURYLGHV�:KăQDX�2UD�VHUYLFHV� WR� WKLV�DUHD��:KăQDX�2UD� LV�EDVHG�RQ� WKH�  
cultural foundation of collectivism in terms of its approach to wellness. Seven navigators who  
UHSRUW�WR�D�:KăQDX�2UD�QDYLJDWLRQ�VHUYLFH�PDQDJHU���EDVHG�DW�WKH�&HQWUDO�3+2��SURYLGH�VXSSRUW�LQ�
this region.  All referrals from community agencies and others should be directed to this manager.  
:KăQDX� 2UD� DLPV� WR� HQDEOH� 0ăRUL� ZKăQDX� WR� EH� HPSRZHUHG� DQG� FRQÀGHQW� LQ� OLYLQJ� KHDOWK\�  
lifestyles, participating fully in the MDC region and society in general, to be economically secure 
DQG�VXFFHVVIXOO\�LQYROYHG�LQ�ZHDOWK�FUHDWLRQ��:KăQDX�2UD�VHHNV�WR�SURPRWH�FRKHVLYH��UHVLOLHQW�DQG�
QXUWXULQJ�ZKăQDX�

,W� ZDV� VXJJHVWHG� WKDW� 0ăRUL� LQYLVLELOLW\� WR� QRQ�0ăRUL� SURYLGHUV� ZDV� GXH� WR� WKH� IDFW� WKDW� WKH\� DUH� VR� EXV\�
�OLPLWHG� SHRSOH� ZLWK� VNLOOV� DQG� VR� PXFK� WR� GR��� 0ăRUL� SURYLGHUV� DUH� ZRUNLQJ� RQ� VXUYLYDO� WLPH� EHFDXVH�  
DOWKRXJK� WKHLU� FRQWUDFWV� DUH� WKH� VDPH� DV� PDLQVWUHDP� SURYLGHUV� 0ăRUL� JR� DERYH� DQG� EH\RQG� WKH�  
FRQWUDFW�� �0ăRUL� IHHO�DFFRXQWDEOH� WR� WKHLU� LQGLJHQRXV�URRWV�DQG� IHHO� WKH\�DUH�FRQWLQXDOO\�FULWLTXHG� IURP�RXWVLGH�  
PDLQVWUHDP��1HWZRUNLQJ�ZDV�QRW�FRQVLGHUHG�YDOXDEOH�

0RUH�DJHQF\�FROODERUDWLRQ�ZLWK�0ăRUL�WR�IRVWHU�LPSURYHG�PHDVXUHV�RI�SRVLWLYH�0ăRUL�GHYHORSPHQW�FRXOG�
SURYLGH�IXUWKHU�LQVLJKW�LQWR�WKH�ORFDO�0ăRUL�FRPPXQLW\���As Sir Mason Durie commented: 

0ɺRUL�QHHG�PDLQVWUHDP�SURYLGHUV�PRUH�VR�IRU�VHFRQGDU\� 
DQG�WHUWLDU\�VHUYLFHV�²�WKHLU�IRUWH�LV�SULPDU\�FDUH

• Social Work
• Counselling
• :DKLQH�ĂWDDKXXD�SURJUDPPH

• Budgeting advice
• :KăQDX�RUD�IDFLOLWDWLRQ�
• Mediation and support for families

• :KăQDX�&DUH�DQG�6XSSRUW
• :KăQDX�2UD�1DYLJDWLRQ
• TOAM – smoking cessation
• Immunisation Outreach Service

• &DQFHU�1DYLJDWLRQ
• 'LVHDVH�6WDWH�0DQDJHPHQW�1XUVH
• 5HVSLUDWRU\�1XUVH�
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1R�PDWWHU�ZKHUH�D�SHUVRQ�OLYHV�DQ�LQWHJUDWHG�EXV�QHWZRUN�LV�GHVLJQHG�WR�HQVXUH�WKHUH�LV�D�QHWZRUN�
in each region that offers multiple travel opportunities to individuals. This ensures all residents 
have direct and frequent service to the regional centres. Transit systems allow people to more 
HDVLO\�ÀQG�HPSOR\PHQW��JHW�WR�ZRUN�DQG�LQ�VRPH�FDVHV�JR�IURP�EHLQJ�D�EHQHÀW�UHFLSLHQW�WR�D�ZDJH�
earner.

Comments made by project participants in the beach communities would reinforce the above  
statements. In both of these communities the absence of transport to main centres was forcing 
the more mature resident to move from their home – often homes of a lifetime. Many were of  
DQ�DJH�ZKHUH� WKH\�ZHUH�QR� ORQJHU� LQ� D� VLWXDWLRQ� WR�EH�JUDQWHG�D�GULYHU·V� OLFHQFH�RU� WKH\�ZHUH�  
H[SHULHQFLQJ�D�ORVV�RI�FRQÀGHQFH�LQ�WKHLU�GULYLQJ�DELOLWLHV�SDUWLFXODUO\�DW�MXQFWLRQV�WKDW�OHG�RQWR�PDLQ�
state highways. One younger resident did offer to transport residents to shop for groceries and to 
attend appointments if it coincided with what she was doing.  This was limited to the seats available 
in her car.

The more rural areas to the north faced similar issues. Comments were centred around 
the younger person, who chooses not to stay in the area due to the absence of employment,  
ODFN�RI�ÀQDQFHV�WR�VXSSRUW�FDU�RZQHUVKLS�RU�GULYHU�OLFHQFH�IHHV��7KLV�DORQJ�ZLWK�WKH�DEVHQFH�RI�D�
SXEOLF�WUDQVSRUW�QHWZRUN�WR�WKH�VHUYLFH�FHQWUHV�RI�)HLOGLQJ�DQG�3DOPHUVWRQ�1RUWK�UHVWULFWV�PRELOLW\�
of residents. 
Halcombe has a main trunk railway that runs through the town and a suggestion was made that the 
train could stop to collect commuters on its way through to Feilding. 
A Kimbolton resident thought that using the school vans twice a week to transport residents from 
the village to Feilding for a fee would provide revenue for the school and at the same time provide 
a public transport system for the community.

:LWKLQ�WKH�WRZQ�RI�)HLOGLQJ�ÀIWHHQ�SHRSOH�PDGH�WKH�FRPPHQW�WKDW�WKH\�ZRXOG�OLNH�PRUH�SXEOLF�EXV� 
services/routes on both sides of the town as at present what is offered is not meeting the needs of 
the residents who would use it.  Concern was raised by twenty participants re transport to and from 
WKH�QHZ�KHDOWK�FHQWUH�IURP�DOO�RWKHU�DUHDV�LQ�WKH�WRZQ���)RU�VRPH�UHVLGHQWV�WKLV�LV�´RXW�RI�WRZQµ�DQG�
unless more services are provided using the services offered at this facility would be challenging. 
�8SGDWH��+RUL]RQV�5HJLRQDO�&RXQFLO�KDV�UHYLHZHG�WKH�VHUYLFHV�DQG�ZLOO�EH�RIIHULQJ�QHZ�URXWHV�DQG�
timetables to address the above issues from March 2016).

,Q� DQRWKHU� YLOODJH� WKH� FORVXUH� RI� WKH� :RPHQ·V� ,QVWLWXWH� OHG� WR� WKH� ORVV� RI� D� ´IUHH� FRPPXQLW\� WD[L� 
VHUYLFHµ�DV�WKHVH�PHPEHUV�KDG�SURYLGHG�WUDQVSRUW�IRU�PDQ\�SHRSOH�LQ�WKH�YLOODJH���6LPLODU�WR�VRPH�RWKHU� 
YLOODJHV��UHVLGHQWV�EHOLHYHG�D�SXEOLF�WUDQVSRUW�V\VWHP�WR�)HLOGLQJ«��MXVW�WZLFH�D�ZHHN�ZRXOG�EHQHÀW�WKHLU�
community. 

Other comments from residents in this same village were:

Living in a rural area a person expects to travel  
and provide their own transport

Even if there was public transport I  
wouldn’t use it as friends and neighbours  

help me out and I don’t have to  
walk at the other end

The research evidence suggests that there are issues with transportation across the region. 

�UMM�RY

,Q�WKH�0DQDZDWX�'LVWULFW�&RXQFLO�UHJLRQ�UHVLGHQWV·�RSSRUWXQLWLHV��FKRLFHV�DQG�DFFHVV�WR�VHUYLFHV�
are shaped by the social and economic conditions of the region and its ruralness. This chapter has 
discussed the opinions and ideas of some of those residents and what is not so desirable and what 
would make it better for their overall wellbeing throughout the lifespan. 
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If you want to go faster, go alone. 
If you want to go further, go together.

     (An African proverb)             

7KLV�VHFWLRQ�SURYLGHV�D�OLVW�RI�JDSV�LGHQWLÀHG�E\�UHVLGHQWV�DQG�VHUYLFHV��,W�WKHQ�VXPPDULVHV�WKH�
key issues and suggestions that arose through the research process and makes a number of  
recommendations for consideration.
Central to these issues, we need to keep in mind the varied geography of the Manawatu District 
with its town, many unique villages and rural environs. The centralisation of many services in  
3DOPHUVWRQ�1RUWK�DQG�DFFHVV�WR�WKHVH�VHUYLFHV�ZDV�DQ�LVVXH�IRU�PDQ\�UHVLGHQWV��SDUWLFXODUO\�LQ�
rural areas. It is also an issue for some of the providers, as they do not have the funding or staff 
capacity to provide home visits or set up outreach clinics. 
Of the 60 services interviewed (including Churches), 29 have a base in Feilding. Of those in  
3DOPHUVWRQ�1RUWK�����VDLG�WKH\�ZRXOG�WUDYHO�WR�FOLHQWV�LQ�WKH�0DQDZDWX�UHJLRQ��7KHUHIRUH��QRW�DOO�
services would be accessible to residents in the district.

//Where To From Here?
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A need has been 
LGHQWLÀHG�IRU�DQ� 

independent  
Advocacy Service in 

the community.

0KLU[PÄLK�.HWZ

Absence of a teen parent unit.  
The unit that is situated at  
Freyberg high School in  

3DOPHUVWRQ�1RUWK�KDV�VRPH� 
young women from Feilding  

attending. The principal said they 
do have enquiries from people in 

the MDC region however not  
many enrol and attend.   

Whether the distance, travel costs, 
and an infrequent bus service play 

a role in this is unknown.

,QWHU�FROODERUDWLRQ�
and communication 
between agencies.

Funding gaps in the 
following: Services for 

children under one year 
RI�DJH��<RXQJ�SDUHQWV�

who need to gain their full 
drivers licence.

$Q�LQVXIÀFLHQW�SRRO�RI� 
volunteers that can be 

called on to assist  
across the community.

A lack of a 24 hour  
healthcare service  

in Feilding.

Residents in the region  
would like a choice of  

healthcare provider and  
women would like the  
RSWLRQ�RI�D�IHPDOH�*�3��� 

At present there are  
WZR�IHPDOH�*�3�·V�ZKR� 

work part time.  
Their books are closed.

Limited employment 
in the region in  
particular for  

school leavers.

There is no appropriate place 
for families to have Supervised 

Access in the MDC region  
families must travel to  
3DOPHUVWRQ�1RUWK�

There is no service in the  
MDC region for children who 
have been sexually abused.  

Abuse and Rape Crisis  
Services and (ARCS) do offer 
VHUYLFHV�LQ�3DOPHUVWRQ�1RUWK�
however not many referrals 

are received from this region 
and there is a concern that the 

issues are present but not  
being dealt with.
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For Kaumatua/Kuia 
another disease state  
management nurse  

and a disability support 
worker are needed.

A base for the Volunteer  
Resource Centre in MDC  

so they can bring their  
services to residents.

Support and resources for foster 
parents and Home for Life caregivers 

ZDV�LGHQWLÀHG�DV�LQDGHTXDWH�

Appropriate 
and affordable 

housing.

Emergency 
housing.

When children are receiving  
services of the Child Development 
Unit and reach the age of 16 years 

of age they are referred directly  
into Adult Services.  

,W�ZDV�LGHQWLÀHG�WKHUH�QHHGV�WR�
be a transition service for these 

young people and their families. .

A local information 
booklet outlining 

services for the older 
person in the region.

The use of  
technology needs 
to be embraced by 
some services and 

organisations.
Quality day respite 

services in the  
rest homes in the 

MDC region.

More connectivity in  
the provision of services 

for those with mental 
health issues.

)XQGLQJ�IRU�6XSHU�*UDQV� 
to be able to offer the same 
services in the MDC region 

as are available in  
3DOPHUVWRQ�1RUWK�

$�FKLOGUHQ·V�$VWKPD�1XUVH�
who would provide support 
and education to families.   

1HZ�=HDODQG�KDV�WKH�VHFRQG 
highest rates of asthma in the 

world next to the U.K  
�$VWKPD�IRXQGDWLRQ�1=��
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��5(&200(1'$7,21��

�࠮ (SS�ZLY]PJL�WYV]PKLYZ�ULLK�[V�IL�JOHSSLUNLK�[V�[OPUR�OV^�[OL`�^VYR�^P[O�LHJO�V[OLY��[OYV\NO�
ZOHYLK�JSPLU[Z�VY�YLMLYYHS�UL[^VYRZ�

�࠮ ,ɈLJ[P]L�WHY[ULYZOPWZ�ULLK�[V�IL�WYVTV[LK�HUK�^VYRPUN�YLSH[PVUZOPWZ�Z[YLUN[OLULK�
�࠮ ,ɈLJ[P]L�JVTT\UPJH[PVU�MHJPSP[H[LK�IL[^LLU�WYV]PKLYZ�VM�ZPTPSHY�ZLY]PJLZ�[V�LɈLJ[P]LS`�TLL[�

[OL�ULLKZ�VM�[OL�JSPLU[Z�[OL`�LUNHNL�^P[O�
�࠮ *VTT\UPJH[PVU�IL[^LLU�VYNHUPZH[PVUZ��JVTT\UP[PLZ�HUK�V[OLY�ZLY]PJL�WYV]PKLYZ�JV\SK�[V�IL�

PTWYV]LK�

Improve inter-professional collaboration:

;OL� ^PKLY� 4HUH^H[\� YLNPVU� JVU[HPUZ� H� ^PKL� YHUNL� VM� ZLY]PJLZ�� ZVTL� ^P[O� ^LSS�X\HSPÄLK� �
WYVMLZZPVUHS� Z[HɈ� HZ�^LSS� HZ� ]VS\U[HY`� Z[HɈ��/V^L]LY�� VUL�VM� [OL� RL`� ÄUKPUNZ�VM� [OPZ� YLZLHYJO�
^HZ�[OL�NLULYHS�SHJR��PUHKLX\HJ`��VM�RUV^SLKNL�HUK�JVSSHIVYH[PVU�HJYVZZ�HUK�IL[^LLU�ZLY]PJLZ���
4HU`� ZLY]PJLZ� ^LYL� \UH^HYL� VM� V[OLY� NYV\WZ� VWLYH[PUN� ZPTPSHY� ZLY]PJLZ�� � ;OPZ� VM[LU� SLHKZ� [V� �
K\WSPJH[PVU�VM�ZLY]PJLZ�HUK�NHWZ�JHU�HWWLHY�HJYVZZ�ZLY]PJLZ��

�࠮ *YLH[L�VWWVY[\UP[PLZ� MVY�WYV]PKLYZ� [V�NL[� [V�RUV^�LHJO�V[OLY��WLYOHWZ� [OYV\NO� MYLL�VY� SV^� �
JVZ[� LK\JH[PVU�WYVMLZZPVUHS� KL]LSVWTLU[� ZLZZPVUZ�� ;OPZ� ^V\SK� HSZV� OH]L� [OL� LɈLJ[� VM�
Z[YLUN[OLUPUN�^VYRMVYJL�JHWHJP[ �̀�;OPZ�OHZ�ILLU�[YPHSSLK�K\YPUN�[OPZ�YLZLHYJO�WYVQLJ[�HUK�OHK�
IV[O�H�WVZP[P]L�YLZWVUZL�HUK�WVZP[P]L�V\[JVTLZ�

�࠮ +L]LSVW� PU[LY�WYVMLZZPVUHS� JVSSHIVYH[PVU� IL[^LLU� WYV]PKLYZ� HUK� ZVJPHS� ZLY]PJLZ�� IV[O� �
NV]LYUTLU[� HUK� UVU�NV]LYUTLU[� VYNHUPZH[PVUZ� HZ� ^LSS� HZ� JO\YJOLZ� HUK� ZJOVVSZ�� �
9P]HSY`�IL[^LLU�WYVMLZZPVUHS�NYV\WZ�PZ�ULNH[P]L�HUK�Z[PÅLZ�PUUV]H[P]L�WYHJ[PJL�VWWVY[\UP[PLZ�

�࠮ 0U]LZ[PNH[L� [OL� MLHZPIPSP[`� VM� H� YLNPVUHS� PU[LYHNLUJ`� UL[^VYR�� ú o�e:� ��e� ���� e�s�oú � ú o���� �
� o� � ú ����Se� ��es�� o ú �����s��ú es��g���ú g�s����eg�es������� ����ss�s�.

�࠮ +L]LSVW� PU[LYHNLUJ`� [LHTZ� HJYVZZ� ZWLJPÄJ� PU[LYLZ[�^VYR� HYLHZ!� L�N�� HNLPUN�� LK\JH[PVU�� �
KPZHIPSP[ �̀�JOPSKYLU��L[J�

�࠮ ;OL�LZ[HISPZOTLU[�VM�H�JVTT\UP[`� MVJ\ZZLK� PUMVYTH[PVU�JLU[YL� PU�-LPSKPUN��WLYOHWZ�H[� [OL�
OLHS[O�JLU[YL��SPIYHY`�VY�PUKLWLUKLU[S`�PU�[OL�JLU[YHS�I\ZPULZZ�KPZ[YPJ[�

�࠮ 4VYL�\ZL�VM�ZVJPHS�TLKPH�HUK�V[OLY�[LJOUVSVNPLZ�[V�[YHUZMVYT�ZLY]PJL�KLSP]LY`�L�N��^LIZP[LZ��
-HJLIVVR��[L_[PUN�L[J��;OPZ�^V\SK�HSZV�PTWYV]L�HJJLZZ�[V�PUMVYTH[PVU�MVY�JSPLU[Z�

�࠮ ,UZ\YL� [OLYL� PZ� YLN\SHY� JVTT\UPJH[PVU� IL[^LLU� WLVWSL� PU� [OL� ]HYPV\Z� JVTT\UP[PLZ� HUK� �
ZLY]PJL� WYV]PKLYZ�� � 6UL� L_HTWSL� ^V\SK� IL� JVTT\UP[`� OLHS[O� JVTTP[[LLZ� [OH[� OLSW� �
KVJ[VYZ� HUK� U\YZLZ� HWWYLJPH[L� JVTT\UP[`� OLHS[O� JVUJLYUZ� HUK� HSZV� OLSW� [OL� JVTT\UP[`�
[V�HWWYLJPH[L� SPTP[H[PVUZ�VU�OLHS[O�WLYZVUULS��9LN\SHY�KPHSVN\L� PZ� HU�L_LYJPZL� PU�TH[JOPUN� �
YLHSPZ[PJ�L_WLJ[H[PVUZ�

�࠮ *YLH[L�VWWVY[\UP[PLZ�MVY�ZLSM�KPYLJ[LK�JHYL�

Suggestions:

  RECOMMENDATION 2

�࠮ )L[[LY�HJJLZZPIPSP[`�[V�.�7��ZLY]PJLZ�^P[O�HU�VW[PVU�[V�JOHUNL�.�7�Z
�࠮ 4VYL�MLTHSL�.�7�Z
�࠮ 0TWYV]LK�TLU[HS�OLHS[O�ZLY]PJLZ�HJYVZZ�HSS�HNL�NYV\WZ�
�࠮ )L[[LY�YLMLYYHSZ�IL[^LLU�[OL�OLHS[O�HUK�ZVJPHS�ZLY]PJLZ�

Both residents and services commented on the need for better provision of health services within 
the Manawatu District area. In particular, they mentioned:

It is noted that the development of the new integrated health centre was a step in the right direction.

//Recommendations
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  RECOMMENDATION 3

�࠮ *YLH[L�H�`V\[O�ZWHJL�[OH[�MLLSZ�ZHML�MVY�L]LY`VUL�
�࠮ +L]LSVW�H�MVZ[LY�WHYLU[�Z\WWVY[�HNLUJ`�ZPTPSHY�[V�[OL�VUL�PU�>HPRH[V�
�࠮ *YLH[L�H�WHPK�JVVYKPUH[VY�WVZP[PVU�[V�Z\WWVY[�NYHUKWHYLU[Z�Z\WWVY[PUN�NYHUKJOPSKYLU�
�࠮ *YLH[L�H�[LLU�WHYLU[�LK\JH[PVU�\UP[�MVY�[OVZL�\UHISL�[V�H[[LUK�[OL�\UP[�PU�7HSTLYZ[VU�5VY[O�
�࠮ 4VYL�HUK�PTWYV]LK�HJJLZZ�HUK�VUNVPUN�Z\WWVY[�MVY�WLVWSL�̂ P[O�H�KPZHIPSP[`�PU�[OL�JVTT\UP[ �̀
�࠮ (U�LTLYNLUJ`�OV\ZPUN�MHJPSP[ �̀�;OLYL�PZ�H�^PKL�ULLK�MVY�[OPZ�I`�MHTPSPLZ���WLVWSL�^OV�OH]L�SVZ[�

[OLPY�OVTLZ��WYLNUHU[�[LLUZ��^VTLU�HUK�MHTPSPLZ�\UHISL�[V�SP]L�PUKLWLUKLU[S`�HUK�PU�ULLK�VM�
Z\WWVY[�

�࠮ -\UKLK�HZZPZ[HUJL�^P[O�KYP]LY�SPJLUZPUN�PU�WHY[PJ\SHY�MVY�[LLU�WHYLU[Z�I\[�V[OLY�NYV\WZ�^V\SK�
HSZV�\ZL�[OPZ�ZLY]PJL�

�� � ove� e vice �Ö o�� Ö ��fo ��ouÖ ô�� Ö ��f�� i�ie :

  RECOMMENDATION 4
The following three suggestions would support all of the above recommendations:

�࠮ 0TWYV]L�[OL�W\ISPJ�[YHUZWVY[�Z`Z[LT�MYVT�7HSTLYZ[VU�5VY[O�[V�-LPSKPUN�HUK�HSZV�[V�[OL�]PSSHNLZ�
PU�[OL�YLNPVU�

�࠮ ;OL�LZ[HISPZOTLU[�VM�HU�HK]VJHJ`�ZLY]PJL� [V�HZZPZ[� YLZPKLU[Z� [V�ÄUK�HUK�H[[LUK�H�ZLY]PJL�
HWWYVWYPH[L� [V� [OLPY� ULLKZ�� ;OPZ� JVTIPULK�^P[O� [OL� LZ[HISPZOTLU[� VM� H� JVTT\UP[`� IHZLK� �
PUMVYTH[PVU�JLU[YL�^V\SK�NV�H�SVUN�^H`�[V^HYK�OLSWPUN�YLZVS]L�THU`�VM�[OL�HIV]L�PZZ\LZ�

�࠮ 4HVYP�WYV]PKLYZ�W\[�]HS\L�VU�M\Y[OLY�WYVMLZZPVUHS�LK\JH[PVU��;OL`�WYV]PKL�VWWVY[\UP[PLZ�HUK�
M\UKPUN� MVY� [OLPY� LTWSV`LLZ� [V� HJOPL]L� [OPZ�� 6[OLY� THPUZ[YLHT� WYV]PKLYZ� TPNO[� JVUZPKLY� �
ZVTL[OPUN�ZPTPSHY�

  RECOMMENDATION 5
This group would then develop an action plan that has:

• Everyone on the same page i.e. shared visions and goals that are realistic and achievable
�� $�FR�RUGLQDWHG�DQG�FROODERUDWLYH�DSSURDFK
• Strategic actions based on best practice and evidence

Over the course of the project information has been gathered from the people on the ground – residents in the  
communities and agencies who provide services in the Manawatu District Council region. The information is a  
´VQDSVKRWµ�RI�WKH�VWUHQJWKV�RI�WKH�FRPPXQLWLHV�DQG�DJHQFLHV�DQG�ZKDW�PLJKW�PDNH�WKH�UHJLRQ�D�EHWWHU�SODFH�WR�OLYH�
in terms of social and other services. What needs to be done with the information and how it is done will be the next  
VWHS�LQ�DQ�RQ�JRLQJ�SURFHVV�RI�GHYHORSLQJ�F\FOHV�RI�FKDQJH�DQG�SRVLWLYH�PRPHQWXP�LQ�WKH�UHJLRQ��2QH�VXJJHVWLRQ�
would be the formation of a panel comprising representatives from a cross section of service agencies.

�UMM�RY

:VTL�ULLKZ��WYVISLTZ�HUK�KLÄJPLUJPLZ�VM�HNLUJPLZ�HUK�[OL�JVTT\UP[PLZ�[OL`�WYV]PKL�ZLY]PJLZ�[V�
OH]L�ILLU�PKLU[PÄLK�PU�[OPZ�YLZLHYJO��*VTT\UP[`�ZLY]PJLZ�ULLK�[V�[HRL�\W�[OL�JOHSSLUNL�HUK�\ZL�
[OLZL�ÄUKPUNZ�[V�ILULÄ[�[OLPY�JSPLU[Z��

<ZPUN� [OL� JHWHJP[PLZ� HUK� HZZL[Z� [OL`� OH]L�� ^VYRPUN� JVSSHIVYH[P]LS`� ^P[O� V[OLY� ZLY]PJLZ� PU� [OL� �
JVTT\UP[`�HUK�\ZPUN�L]HS\H[PVU�[V�\UKLYZ[HUK�[OL�PTWHJ[�HUK�LɈLJ[�VM�[OPZ�^V\SK�IL�[OL�PUP[PHS�
WOHZL�VM�ILZ[�\ZL�VM�[OL�H]HPSHISL�YLZV\YJLZ�PU�[OL�4+*�YLNPVU���

$�WULDO�RI�WKH�SODQ�FRXOG�EH�LPSOHPHQWHG�E\�WZR�RI�WKH�SURYLGHUV�ZKR�DUH�ZLOOLQJ�WR�´JLYH�LW�D�JRµ
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Abuse and Rape Crisis
Across Social Services
Activate Church Feilding
Age Concern
$O]KHLPHUV�0DQDZDWX
Apiti Playcentre
Barnados
Birthright
Brain Injury Central Districts
Cancer Society
CAP Christians Against Poverty 
CCS Disability Action
Dalcam
(OHFWRUDO�2IÀFH�RI�WKH�1DWLRQDO�0�3�
(QDEOH�1=�1$6&
English Language Partners 
Federated Farmers
)HLOGLQJ�DQG�'LVWULFWV�<RXWK�%RDUG
Feilding Bible Chapel 
Feilding Kindergarten
Feilding Playcentre 
Heart Kids Manawatu 
+RXVLQJ�$GYLFH�&HQWUH�3DOPHUVWRQ�1RUWK
+RXVLQJ�1=
I Can
Idea Services Manager Feilding
Lifepoint Church
Literacy feilding
Manawatu Community Trust
Manawatu District Council
Manchester House Social Services –
���$IWHU�6FKRRO�$FWLYLW\�SURJUDPPH�FR�RUGLQDWRU
•  CEO
•  Family Support Social Worker
•  Senior Support Social Worker

   •  Manawatu Rural Support Workers
   •  Budget Advisor
   •  Counsellor

•  Diversional Therapist
���)RRGEDQN�FR�RUGLQDWRU

0DRUL�:RPDQ·V�:HOIDUH�OHDJXH�3DOPHUVWRQ�1RUWK

Midcentral District Health Board –
•  Child Development Unit
•  Community midwives Feilding

1HLJKERXUKRRG�6XSSRUW
1HZ�=HDODQG�5HG�&URVV���5HIXJHH�6HUYLFHV
1RUWK�6WUHHW�3OD\FHQWUH
1=�SROLFH
Ohakea Playgroup
2KDNHD�:HOIDUH�2IÀFHU,
3DOPHUVWRQ�1RUWK�5HIXJHH�6HUYLFHV�
3DOPHUVWRQ�1RUWK�:RPHQ·V�5HIXJH
Plunket

•  Well Child Services manager
•  Community Support team manager

Rongotea playcentre 
Rongotea Uniting Church
Sanson Playcentre
Strengthening Families facilitator Feilding
Supporting  Families in Mental Illness
Supergrans Manawatu
Te Manawa Services
Te Runanga O Raukawa
���6PRNLQJ�&HVVDWLRQ�FR�RUGLQDWRU
•  Social Worker
•  Toiora Whanau Social Services manager
•  Tamariki Ora nurse

Te Tihi Alliance –
���:KăQDX�RUD�QDYLJDWRU

7H�:ăNDKXLD
The Foundation for the Blind
The Open Home Foundation
The Salvation Army Community Ministries
The Salvation Army Education and Employment
7KH�9ROXQWHHU�UHVRXUFH�&HQWUH�3DOPHUVWRQ�1RUWK
:KDNăSDL�+DXRUD�²

•  Mental Health Services staff
•  Health Services Manager

:KăQDX�$WDDKXD
<RXQJ�DW�+HDUW

Participating Agencies:
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AGENCIES RESOURCES AVAILABLE IN 
FEIDING TRAVEL

DECLINED TO  
PARTICIPATE/NOT  

INTERVIEWED

RESOURCES

Birthtright

Mamaternity

Toy Library

Plunket

MCDHB  
Community  
Midwives

Lead Maternity  
Carers

Dependent  
on village

Salvation Army  
(foodbank)

Te Runanga O  
Raukawa

Manchester House

Feilding Bible Chapel  
(foodbank)

Lifepoint Church

Child  
Development Unit

Activate Church

<RXQJ�DW�+HDUW

Parent to Parent

  CHILDREN UNDER 5 YEARS OF AGE

The following section uses material gathered from the interviews with service providers. It lists the services 
that are available to residents in the Manawatu District Council region. Services have been categorised in age 
groups and presented in a matrix form that indicates:

 • The service provider
 • Where the service is available
 • If the service will/is able to travel to the client
 • Whether the service was invited to participate or declined the invitation
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AGENCIES
AVAILABLE IN 
PALMERSTON 

NORTH
AVAILABLE IN 

FEIDING TRAVEL
DECLINED TO  

PARTICIPATE/NOT  
INTERVIEWED

SUPPORT 
GROUPS

Across Social  
6HUYLFHV���
3RVW�1DWDO�

6XSSRUW�*URXS

Parent to Parent

Kids with Athritis

HEALTH

Lead Maternity  
Carers Sometimes

MCDHB  
Community  
Midwives

3OXQNHW��6RFLDO�
services Some areas

Te Runanga O  
5DXNDZD��

Tamariki Ora

Plunket 
Well Child Team

 
Dependent on                                      

contract

Child  
Development Service

Whakapai  
Hauroa

Te Waakahuia

<RXQJ�DW�+HDUW

$UWKULWLV�1=

RESPITE 
CARE

Across Social  
Services

The Open Home 
Foundation

CCS Disability

  CHILDREN UNDER 5 YEARS OF AGE
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AGENCIES
AVAILABLE IN 
PALMERSTON 

NORTH
AVAILABLE IN 

FEIDING TRAVEL
DECLINED TO  

PARTICIPATE/NOT  
INTERVIEWED

SOCIAL 
SERVICES

Plunket

Across Social  
Services

Open Home  
Foundation

Manchester House 
Social Services

Te Runanga O  
Raukawa

Salvation Army

Supergrans

Whanau Ataahua

<RXQJ�DW�+HDUW

Strengthening  
Families

Barnados

GROUP 
PROGRAMMES

Abuse and Rape 
Crisis

SUPERVISED 
CONTACT

Across Social  
Services

Barnados

  CHILDREN UNDER 5 YEARS OF AGE



52

AGENCIES
AVAILABLE IN  
PALMERSTON 

NORTH
AVAILABLE IN 

FEIDING TRAVEL
DECLINED TO  

PARTICIPATE/NOT  
INTERVIEWED

PARENTING 
PROGRAMMES

Across Social  
Services

Abuse and Rape 
Crisis

Plunket

EDUCATION

Plunket

  CHILDREN UNDER 5 YEARS OF AGE

AGENCIES
AVAILABLE IN 
PALMERSTON 

NORTH
AVAILABLE IN 

FEIDING TRAVEL
DECLINED TO  

PARTICIPATE/NOT  
INTERVIEWED

SOCIAL WORK

Manchester House 
Social Services

START

Across Social  
Services

The Open Home 
Foundation

Whakapai Hauora

Te Runanga O  
Raukawa

Whanau Ataahua

Te Manawa Services

HOUSING

Housing Advice 
Centre

Camellia House  
(emergency housing)

  CHILDREN UNDER 5 YEARS OF AGE
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AGENCIES
AVAILABLE IN 
PALMERSTON 

NORTH
AVAILABLE IN 

FEIDING TRAVEL
DECLINED TO  

PARTICIPATE/NOT  
INTERVIEWED

COUNSELLING

Abuse and Rape 
Crisis

Across Social  
Services

Whanau Ataahua

Manchester House 
Social Services

Te Manawa

Child Development 
Unit

Te Runanga O  
Raukawa

Child and Family 
Service

FOSTER CARE

Across Social  
Services

Open Home  
Foundation

GROUP  
PROGRAMMES

Abuse and Rape 
Crisis

Across Social  
Services

SOCIAL  
SERVICES

Abuse and Rape 
Crisis

Open Home  
Foundation

Across Social  
Services

3OXQNHW��&RPPXQLW\�
Services

Whanau Ataahua

Manchester House 
Social Services

Child Development 
Unit

Te Runanga O  
Raukawa

Te Manawa

�������<($5�2/'6
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AGENCIES
AVAILABLE IN 
PALMERSTON 

NORTH
AVAILABLE IN 

FEIDING TRAVEL
DECLINED TO  

PARTICIPATE/NOT  
INTERVIEWED

PSYCHOLOGIST

Child Development 
Unit

SUPERVISED 
CONTACT

Barnados

Across Social  
Services

EDUCATION

Supergrans

Family Planning

Truancy Services

SPELADD

:RPHQ·V�5HIXJH

Idea Services

GROUP  
PROGRAMMES

Abuse and Rape 
Crisis

Across Social  
Services

PARENTING

Across Social  
Services

Parentline

Open Home  
Foundation

�������<($5�2/'6
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AGENCIES
AVAILABLE IN 
PALMERSTON 

NORTH
AVAILABLE IN 

FEIDING TRAVEL
DECLINED TO  

PARTICIPATE/NOT  
INTERVIEWED

RESOURCES

&DQFHU�6RFLHW\�� 
Canteen

CCS Disability  
Action Manawatu

&LWL]HQV�$GYLFH�
Bureau

Feilding Information 
Centre

Community Birth 
Services

Creative Sounds  
(The Stomach)

(QDEOH�1=

Family Planning 
Health Promotion

Feilding Community 
Link

Hearing Association

Mamaternity  
Charitable Trust

Methodist Social 
Services

31�6WUHHW�9DQ�,QF

Road Safety at  
Literacy Feilding

Manchester House 
Social Services

<RXWKOLQH

Whanau Ataahua

Activate Church

Salvation Army

GROUP  
PROGRAMMES

Abuse and Rape 
Crisis Support

Family Planning 
Health Promotion

Feilding and Districts 
<RXWK�%RDUG

Highbury Whanau 
&HQWUH��$OWHUQDWLYH�

Education prog
+RUL]RQ�(GXFDWLRQ�
3UH��(PSOR\PHQW�

Programme

Idea Services

.HOYLQ�*URYH� 
Alternative Education 

Programme Will pick up

<287+�������<($5�2/'6
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AGENCIES
AVAILABLE IN 
PALMERSTON 

NORTH
AVAILABLE IN 

FEIDING TRAVEL
DECLINED TO  

PARTICIPATE/NOT  
INTERVIEWED

SUPPORT 
GROUPS  
FRQW·G

Te Runanga O  
Raukawa

Teen Parent Unit

Manawatu Rural 
Support

Feilding and Districts 
<RXWK�%RDUG

Activate Church

Victim Support

The Pregnancy 
Centre

Manawatu  
Multicultural Centre

HEALTH

Child Development 
Unit MCDHB

Abuse and Rape 
Crisis

<RXWK�2QH�6WRS�6KRS

3XEOLF�+HDOWK�1XUVHV

Community mental 
Health

Community Midwives 
MCDHB

Independent mid�
wives

RESPITE

0$6+��&KLOG�DQG�
<RXWK�&ULVLV

Across Social  
Services

The Open Home 
Foundation

COUNSELLING

Abuse and Rape 
Crisis

Whanau Ataahua

Te Manawa Services

Manchester House 
Social Services

School Counsellors

EMPLOYMENT

Idea Services

Volunteer Resource 
Centre

SUPERVISED 
ACCESS

Across Social  
Services

<287+�������<($5�2/'6
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AGENCIES
AVAILABLE IN 
PALMERSTON 

NORTH
AVAILABLE IN 

FEIDING TRAVEL
DECLINED TO  

PARTICIPATE/NOT  
INTERVIEWED

SOCIAL  
WORK

Manchester House 
Social Services

START

Across Social  
Services

The Open Home 
Foundation

Whakapai Hauora

Te Runanga O  
Raukawa

Whanau Ataahua

Te Manawa Services

HOUSING

Housing Advice 
Centre

Camellia House  
(emergency housing)

<287+�������<($5�2/'6
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AGENCIES
AVAILABLE IN 
PALMERSTON 

NORTH
AVAILABLE IN 

FEIDING TRAVEL
DECLINED TO  

PARTICIPATE/NOT  
INTERVIEWED

24 HOUR  
SERVICES

Alcoholics  
Anonymous

Al Anon

City Doctors

&<)6

Mental Health  
Emergency Team

Methadone Services

3ROLFH��)HLOGLQJ

Healthline

Manawatu Abuse and 
Rape Crisis Support
0DRUL�:RPHQ·V�

Refuge
Salvation Army 

Helpline

 Samaritans

5DGLXV�0HGLFDO�� 
The Palms

Victim Support

Parentline Manawatu

ACCOMMODATION  
AND HOUSING

Camellia House

Manawatu  
Community Shelter

Housing Advice 
Centre

�+RXVLQJ�1=

Manawatu Tenants 
Union

MASH

McAloon House

1RUWK�/RGJH

Salvation Army 
Hostels

ADULTS
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AGENCIES
AVAILABLE IN 
PALMERSTON 

NORTH
AVAILABLE IN 

FEIDING TRAVEL
DECLINED TO  

PARTICIPATE/NOT  
INTERVIEWED

ADDICTION  
SERVICES

AA

Al Anon

Alcohol and Drug 
Services  

(MCDHB> 18yrs)

'+'3�1HHGOH� 
Exchange

'3<.��'UXJ�3URRÀQJ�
<RXU�.LGV

Fetal Alcohol  
Support Trust

Communication  
for this organisation  

is email.

MASH

1DUFRWLFV�$QRQ\PRXV

31�6WUHHW�9DQ�,QF�

Salvation Army

Te Runanga O  
Raukawa

Te Whanau Manaaki 
O Manawatu

Whakapai Hauora

ADVICE AND 
ADVOCACY 
SERVICES

Central Region  
Advocacy Services

&LWL]HQV�$GYLFH�
Bureau

Christians Against 
Poverty (CAP) 

Hearing Association

Manawatu  
Community Law 

Centre

Manawatu District 
Council

Manawatu District 
1HLJKERXUKRRG�

Support
Manawatu home  

budgeting Service 
(SA)

0DQDZDWX�*D\�
Rights and Lesbian 

Association

MASH Trust

Te Manawa Services

Age Concern 
Manawatu Inc

Whanau Ataahua

ADULTS
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AGENCIES
AVAILABLE IN 
PALMERSTON 

NORTH
AVAILABLE IN 

FEIDING TRAVEL
DECLINED TO  

PARTICIPATE/NOT  
INTERVIEWED

ADVICE AND 
ADVOCACY 

6(59,&(6�FRQW·G

Manawatu Rural 
Support Service

Manawatu  
Multicultural centre
Manawatu Multiple 

Birth Club
Manawatu Foster 
Care Association
Prostate Cancer 
)RXQGDWLRQ�1=�²�

Manawatu Branch
Supporting Families 

in Mental Illness
COUNSELLING 
AND SOCIAL 

WORK

Across Social  
Services

Child Adolescent and 
Family Mental Health 

Services
Manawatu Abuse and 
Rape Crisis Support

Manawatu  
Relationship Services

Manchester House 
Social Services

Manline

Methodist Social 
Services

Salvation Army  
Counselling

Te Manawa

Wellstop

Womens Health 
Collective

Vision Church

Whanau Ataahua

ADULTS
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AGENCIES
AVAILABLE IN 
PALMERSTON 

NORTH
AVAILABLE IN 

FEIDING TRAVEL
DECLINED TO  

PARTICIPATE/NOT  
INTERVIEWED

IMPAIRMENT 
SERVICE

$GYRFDF\�1HWZRUN�
Services Trust

$UWKULWLV�1=�²�)HLOGLQJ�
6XSSRUW�*URXS

Amputee Society  
of Manawatu

%OLQG��5R\DO�1=�
Foundation
Brain Injury  
Association

'HDI�$RWHDURD�1=

(QDEOH�1=

Idea Services

Manawatu Autism 
Support Association

The Stewart Centre

Options in  
Community Living

Parent to Parent

Phoenix Incorporated

Workbridge

CCs Disability Action 
Manawatu/ 

Horowhenua
Disabled Persons 

Assembly

Riding for Disabled

Family Planning – 
VSHFLÀF�SURJUDPPH�

for people with a 
disability.

Order of St John

HEALTH

Community Mental 
health

Cancer Society

Family Planning – 
menopause  
workshops

Public Health  
Services

Across Social  
Services

Sexual Health  
Services (MCDHB)

Te Runanga O  
Raukawa

Te Wakahuia Health 
And Wellbeing mobile 

health services

ADULTS
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AGENCIES
AVAILABLE IN 
PALMERSTON 

NORTH
AVAILABLE IN 

FEIDING TRAVEL
DECLINED TO  

PARTICIPATE/NOT  
INTERVIEWED

HEALTH
FRQW·G

Womens Health 
Collective

Feilding Health Care 
– Podiatry, Mental 
Health Services,  
Diabetes Clinic,  

'LVWULFW�1XUVHV�*�3�V

Community Birth 
Services

Mamaternity

Plunket Society

Te Manawa Services 
Central Districts

Stroke Foundation

Dalcam Services

Community Midwives

PARENTING

%DUQDGRV�1=�)DPLO\�
Support Service

Open Home  
Foundation

Parentline

Parent to Parent 
Manawatu

3DOPHUVWRQ�1RUWK�
<0&$�,QF�

Te Manawa Services

La Leche League

SUPPORT AND 
RESOURCES

Whanau Ataahua

The Marion  
Kennedy Centre

Community Link

Lifepoint church

Activate church

Manawatu Rural 
Support

,QIRUPDWLRQ�&HQWUH��
Feilding and Districts
Manchester house 

Social Services

EDUCATION

Age Concern

Marion Kennedy 
Centre

Literacy Feilding

ADULTS
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